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F a t h e r  J o h n  P i e r c e  

T h e  fi r s t  c h a p l a i n  t o  t h e  

D e a f  C a t h o l i c  C o m m u n i t y  

The origins of the John Pierce Centre (JPC) date back to 1935 when Father John Pierce was appointed as the 

first Chaplain to the Catholic Deaf Community in Victoria by Archbishop Mannix. In those times, all the major 

denominations conducted missions of various sorts to the needy people of Melbourne; included in these 

were the Deaf and Blind.  

Prior to 1979, Deaf Catholics were regular visitors at various churches in Melbourne including Armadale and 

St Francis, Melbourne. From 1973 to 1979, a monthly Mass was held at Jolimont at the Victorian Deaf 

Society.  

In 1979, Fr Peter Robinson, Dr Pierre Gorman and Mr. Bryan A’Hearn were the driving force behind the 

setting up of John Pierce Centre at Ripponlea. A board of directors was set up as a Company limited by 

guarantee on 29th December 1979. The Centre was officially opened and blessed on Ephpheta Sunday, 

August 1980.  

In 1995, The Catholic Deaf Community moved to the parish of Prahran and relocated to a refurbished 

church, St Francis Xavier, which had a multipurpose chapel and offices.  

JPC has over 25 years of experience of supporting Deaf people who frequently are isolated within their 

local communities and even within their own families. We provide opportunities for people to learn more 

about the challenges of parenting through education programs and playgroup. These services 

complement our visits to older, frail, sick and isolated Deaf people. Our pastoral care supports the well-

being of our community and our community centre, all Deaf people and their families; sharing strength, 

friendship and the spirit of the Deaf Catholic Community.  

J o h n  P i e r c e  C e n t r e  

H I S T O R Y  

S p i r i t  O f  T h e   

D e a f  C o m m u n i t y  
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M i s s i o n  S t a t e m e n t :  
 

Inspired by Jesus Christ and the traditions of the Catholic Church, the John Pierce Centre seeks to empower 

all Deaf people and their families within Victoria to live their lives to the full 

 

O u r  V i s i o n :  
 

To Promote Community through Education, Spiritual, and Family Support 

 

Va l u e s :  
 

• To be inclusive of Deaf and hard of hearing people and their families 

• To be fair and ethical in all of our dealings 

• To have a team of staff and volunteers filled with passion and compassion 

• To be open to working with other organisations, individuals and corporations 

• To manage our resources with efficiency and effectiveness 

• To create a safe environment 

• To be accountable and transparent in our governance and business practices 
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C o m m i t m e n t  t o  C o m m u n i t y  

D i r e c t o r s ’   

A n n u a l   

R e p o r t  

On behalf of the John Pierce Centre (JPC) Board of Directors I am pleased to present our annual report for 

the 2019 year.  

At the time of preparing the report the JPC accounts for the 2019 year have been subjected to the usual 

practice of a full independent audit review. No issues were identified and the JPC continues to be in a 

financial position wherein the organisation is able to pay its accounts as and when they fall due. The JPC 

remains a vibrant and unique centre meeting the pastoral and community care needs of the Victorian 

Deaf Community.   

I n  2 0 1 9 , 

• JPC Board has remained stable worked diligently, provided oversight, approvals and guidance to the 

Executive ensuring the viability and the stability of the centre  

• JPC also experienced significant improvements and efficiencies in its operations capably lead by Deb 

Wadsworth who will shift focus to work on Strategy and Funding in 2020.  We recognise and thank 

her for her considerable effort and dedication to the community, staff, operations and the Board in 

her time as Executive Manager 

• We welcome our new Executive Manager Carmel Phillips in 2020, who we are confident will make a 

wonderful contribution to the JPC 

• Grant applications were met with some success this year and activity will continue to build in this 

area along with our continued focus and attention to Strategies that could contribute to the growth 

of the centre 

• Our 2019 statistics and a five-year view of the same are contained in the annual report and 

pleasingly they remain well attended and consistent 

• Pastoral care remains core to the JPC and we are delighted to have been joined by a new Chaplain 

Father Wayne Edwards 

• This year also saw a visit to the JPC by the Archbishop of Melbourne Peter Comensoli 

• Financially we remain focused on a prudent approach to our everyday management  

• We continue to provide where practical extra solutions in the centre to assist our community’s 

mobility and access needs mutual benefit to communities  

• Work on the JPC archives continued with great effort from volunteers and is getting close to 

completion with important material being boxed, indexed and recorded for future prosperity of the 

JPC’s history.  Special thanks to Sr Bernadette Wallis, Mike Wilson and Margaret Urquhart for their 

volunteer time to work on this 

In closing I would like to thank and acknowledge our committed Financial supporters, 

Stakeholders, Board Directors, Staff and Volunteers who all contribute significantly to the 

ongoing work of the JPC.   

The JPC remains a unique centre with compassion & inclusion at its core, having a positive 

impact on all who come into contact. 

I commend the John Pierce Centre Board of Directors report for 2019. 

         T h e r e s a  P  M i l l s  ( n e e  C o u n s e l )   
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T r e a s u r e r ’ s   

A n n u a l   

R e p o r t  

On behalf of the Board of Directors, I am pleased to present this Report on the financial  operations of John 
Pierce Centre Ltd (JPC) for the 2019 year.  It has been a pleasure to work with the other Board members and 
the management and staff of JPC and to assist with the financial management and ongoing development of 
this much-loved organisation.              
                      
JPC recorded a surplus for the year of $29,296, compared with a surplus of $32,033 for the previous year.  
We were again fortunate in receiving a very generous one-off donation, which supported our more regular 
philanthropic grants, Archdiocese support and general donations during the year.      
                   
Regular small surpluses are most welcome and we maintain a healthy retained surplus; however one-off    
revenue items cannot be relied on to continue, which highlights the importance of maintaining or finding 
sustainable income sources to match ongoing operating costs.         
                                               
Our income for the year totalled $395,704, a 2.8% decrease on the previous year.  44% of this income was 
from grants received and 27% was from the Ephpheta Collection and other donations and fundraising.  
                      
The Ephpheta Collection, although reducing as each year goes by, continues to provide  significant funding 
for JPC, for which the Board is extremely grateful, and we wish to sincerely thank all those that contribute 
throughout the parishes and on-line.  We also remain particularly grateful to our major benefactors, such   
as:- 

• The Ephpheta Foundation 

• The Gorman Foundation 

• The Catholic Archdiocese of Melbourne           
                              
The generosity of all involved is greatly appreciated by the Board and assists JPC in providing and maintaining 
a solid level of support to the Victorian deaf community.                                                   
                     
Expenses for the year were generally in line with expectations.  Expenses totalled $366,408, comparing       
favourably with the previous year amount of $375,076 (a 2.3% reduction).       
                           
The Board is most appreciative of the efforts – during her time in this role - of our tireless Executive Manager 
(Deb Wadsworth) – and the very supportive team - for maintaining a very prudent approach to spending,  
always being mindful of the approved budget.                 
                        
In closing, I would like to acknowledge the support of the Finance Committee and also the work of Deb 
Wadsworth, Christine Elder and Greta Tapps in putting together a quality set of annual financial accounts on 
a very timely basis.  Also, thank you to our new auditor, Ryk Eksteen of Collins & Co, for his assistance in    
preparing and reviewing the formal financial report and statements of JPC. 

 

 

 

B r i a n  T o o t h  

 

C o m m i t m e n t  t o  S e r v i c e  
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2019 was again a year to warmly welcome many faces into the John Pierce Centre, to enjoy each other’s 

company and offer a space for friendship, catching up, spiritual growth and interaction.  I completed Level 2 

Auslan (Community) but am well aware of my limited Auslan skill level, so I wish to thank everyone for 

helping me with my communication and being so patient with me throughout the year.  I appreciate this 

very much! 

 

The rollout of the NDIS was an area of uncertainty at first, but through the good work of Katrina to learn 

about this new system, many of our Community were able to use her guidance to navigate their way 

through for themselves.  The team at JPC continue to monitor and research the latest information regarding 

the Aged Care sector, so we can assist in this area also. 

 

I wish to acknowledge the efforts and dedication of the JPC Staff Team in 2019. 

My thanks goes out to:  Christine Elder, Gail Finn, Katrina Mynard, Melissa Thompson and Fr Wayne 

Edwards. 

Special thank you also to two of our staff members who moved onto new adventures late in the year, 

Mariana Voggenreiter and Melissa Smith.  It was my absolute pleasure to work with these two amazing, 

kind-hearted, skilled ladies who worked tirelessly to make sure JPC achieved its goals, and they were both 

great ambassadors for JPC’s mission and purpose.  They are missed by all the Team.  We wish them both 

the best in their future careers and thank you for being such valuable members of the JPC Team. 

 

I also wish to acknowledge the support and dedication from the JPC Board of Directors.  The Executive 

Manager role juggles a lot of differing tasks throughout the year, so it’s nice to have the support of the 

Board – thank you – Theresa Mills, Brian Tooth, Sonya Tissera-Isaacs, Kathleen Carroll, Damien Backholer, 

Evelyne Albrecht, Tom Beddoe and Shane Wood. 

 

Here’s to looking back at a successful 2019 and I hope our Community Members, Volunteers and 

Stakeholders, with their family and friends, had a year of cherished moments and good times.  Our strength 

to those who may have experienced any difficult times throughout the year. 

              

     

    Yours at JPC, 

  D e b  W a d s w o r t h  

 

H e r e  f o r  Y o u  

E x e c u ti v e  

M a n a g e r ’ s  

R e p o r t   
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F u t u r e  P l a n n i n g   

 

J P C  S t r a t e g i c  

R e p o r t  

Fundraising : 

Jason’s Restaurant at Bradford Estate Winery – event venue sponsorship 

JPC dedicates a team to work on the strategic planning and strategic objectives of the Organisation. 

The team is JPC’s Strategic Subcommittee which consists of Board Directors (voluntary), the JPC Executive 

Manager or Strategic Manager and the acceptance of external stakeholder’s time, advice and participation 

as a welcomed contribution to the ongoing success of JPC.  JPC is grateful for the expertise and guidance 

from the Strategic Subcommittee Board Directors throughout 2019, being, Damien Backholer and Evelyne 

Albrecht.  We also thank Tom Beddoe for his contribution in 2019, prior to advancing his career overseas.  

 

Every year, Not-For-Profits must think about, plan and implement their ideas to attract much needed funds 
from considerate donors from all types of business, private and community sectors.  This is never easy, but 
an area of focus for the JPC, so that we may always grow in a financially responsible way and be able to 
continue the valuable work of JPC for many years and generations to come. 

 

Through our efforts in 2019, we wish to formally thank the following Organisations for their direct 

support to our Fundraising and Grants application work. 

This recognition of your generosity and kindness is on behalf of the entire JPC Community,  

Let’s Unwine – Thank You Party sponsorship 
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Continued…   Grants 

Auslan Services Grant – JPC Donor Database Upgrade 

Deafness Foundation Grant – Interpreting Fees (Mass For You at Home) 

Ephpheta Foundation Grant  

Gorman Foundation Grant  

Bendigo Bank Windsor Branch Grant – Signee Tots 20-Year Celebration 

 

 

Auslan Services Able Australia 

Bendigo Bank Windsor Branch Catholic Social Services, Melbourne 

Catholic Archdiocese of Melbourne Deaf Children Australia 

Deafness Foundation Echo Interpreting 

Ephpheta Foundation Ephpheta Centre (Sydney) 

The Gorman Foundation Expression Australia 

Grill’d Balaclava Melbourne Polytechnic 

Guild Financial Services Regis Lake Park Aged Care 

Rowland Productions St Francis Church Melbourne 

Toorak Uniting Church, Ecumenical Group and Op Shop Vicky Li 

St Dominic’s, East Camberwell—Justice & Peace Group Victorian College of the Deaf—Tradeblock Café 

St Paul’s Apostle Catholic Community, Endeavour Hills  

Supporters/Donors                        Supporters 
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L i t u r g y  i n  O u r  C o m m u n i t y  

Auslan (Australian Sign Language) and Deaf culture is at the forefront of John Pierce Centre faith 
development, ensuring that Auslan access is available at every liturgical celebration and culture is 
weaved through each of our events and celebrations. 

  

Sacraments  

Mass is held at JPC on the third Sunday of each month. JPC provides an Auslan-English 
interpreter, to support the priest, for Sunday Mass so it is accessible to all deaf, hard of 
hearing and hearing members of our community. Special services in the religious calendar, 
including Good Friday, Easter Sunday, Memorial Service (November), and Christmas are all 
Auslan and English accessible. Our parishioners continue to flock to the Christmas mass as it is 
a wonderful end of year celebration sharing in faith and community. 

Ephpheta Sunday is a significant celebration held in August each year by Deaf Catholics in Victoria, as 
well as Sydney who had their 40 year celebration of Ephpheta. Many Victorian parishioners were able 
to attend the event in Sydney.  

Ephpheta is celebrated in recognition of our faith, our history and our language. The bible story of 
Jesus meeting a deaf mute man is shared. In this story, Jesus held his hands on the man saying 
“Ephpheta” meaning “Be Open”. From some Deaf people, ‘be open’ simply means to embrace Gods’ 
love and celebrate our faith through our deaf Catholic culture and community. 
 

Emmaus (Liturgy preparations)  

‘Emmaus’ is the name of a dedicated group of Deaf people who meet to develop their faith through 
discussions relating to Spirituality. In the monthly meetings, the group prepare the third Sunday 
Masses for JPC, along with the special events in the calendar including Ash Wednesday, Holy Thursday, 
Good Friday, Easter Sunday, Memorial (November) and Christmas Masses. The chaplain 
- Fr Wayne Edwards and Liturgical Coordinator Gail Finn, lead this group in Auslan and 
English with an interpreter, to discuss the Gospel and the First Readings.  

Discussions in Auslan are crucial to the faith development of members. There is 
opportunity to review and discuss the first reading and the gospel for the upcoming 
Mass, and take time to share their spiritual ideas and deepen their faith.  

Special acknowledgement of thanks to Emmaus group for their generous time and 
volunteering with the John Pierce Centre and for their involvement in visiting and 
sharing mass with elderly Deaf residents in aged care facilities in Melbourne.  

  

Memorial Service  

Our 2019 Memorial Mass, held in November, was a chance for people to pay their respects to 
members of the Deaf community who had passed in the twelve months prior.  

Fr Wayne Edwards led the community in prayer and reflection, to grieve and to give thanks. The 
community also recognized important community members who have passed and who’s 
names now appear on dedicated plaques on the memorial stone. 

It is important for our community to have a safe space to share love and comfort in their 
time of grieving. 

 

Support for Funerals 

Often, JPC has been the first point of contact for people who have lost a loved one. Staff 
have met and guided deaf people through the grieving process.  Our Pastoral workers 
assist where possible in breaking the communication barriers with family members or 
funeral directors to ensure deaf individuals can fully participate spiritually in the farewell. We have 
assisted people in requests for Auslan interpreters and referred to Expression Australia, where 
interpreter bookings for funerals were complimentary for persons over 65 or without NDIS (National 
Disability Insurance Scheme) funding. 

S p i r i t u a l  C a r e  
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F a i t h  t h r o u g h  L a n g u a g e   

a n d  C u l t u r e  

JPC continues to provide pastoral care to the Deaf community, individuals, families and extended 
family members. Our mission is to strive to empower all Deaf people and their families to live their 
lives to the full. 
 

Pastoral Care for the Aged and Unwell 

JPC Pastoral Team continues to have a large demand for assistance to the growing population 
of elderly Deaf people, Deaf families, those who are isolated, and those on a disability support 
pension.  Misinformation, communication barriers and cultural barriers have been identified 
as major causes of frustration, sadness and loneliness amongst the sick and elderly and in 
these times, the pastoral team offer comfort, compassion and guidance.  Providing 
opportunities to connect with community often give relief to many and is integral in our work. 

The JPC Pastoral Team continues to support those who are sick or in hospital, and to those in 
aged care. This support also extends to the families of these residents and includes the 

sacraments of communion and anointing of the sick as well as assisting in communication with those 
around them. 

JPC continues to provide outreach sacraments at Regis Lake Park (Blackburn) where there are a 
number of Deaf residents. Volunteers from the Emmaus group attended with Fr John Hill and then Fr 
Wayne Edwards on the first Friday of each month, including Easter and Christmas. Fr John Hill was 
able to communicate directly with the community and offer sacraments in Auslan which was of great 
benefit to many. Fr Wayne Edwards is learning Auslan and utilises an interpreter to communicate 
with residents. JPC Liturgical Assistant, Gail Finn, prepares additional visual aids on an iPad to assist 
residents’ understanding and participation. 
 

 Christmas Hampers  

Christmas is a time of happiness, however there are some in our community who, through isolation 
and financial burden, may find it a difficult and sad time. This is where the support of the extended 
Catholic community of Melbourne comes in. 

Parishioners of St Paul Apostle Catholic Community (Endeavour Hills), and local community have 
shown an unbelievable level of generosity in donating hampers to these struggling families. For over 
20 years St Paul’s have continued this project and we sincerely appreciate their generosity. 

The Uniting Church (Toorak) also provided a huge amount of groceries in December 2019. Their 
parishioners, through the kindness of their hearts, donated boxes of supermarket goods and essential 
items for JPC to distribute to those less fortunate individuals and families in our community. 

Special thanks goes to the Deaf community members who contributed supermarket vouchers. Deaf 
families or single parents benefited from these and were able to make Christmas time a little easier. 

 

Christmas Rally  

The Second Sunday of December marked our annual Christmas rally. It is always a 
highlight for the community with young and old joining together to celebrate the festive 
season.  Community members – Deaf and hearing - celebrated mass with Fr Wayne 
Edwards, and then enjoyed a Christmas lunch and raffle afterward.                  

The success of this popular event is due to the commitment from staff, volunteers, 
community members and Auslan students. 

 

Mass for You at Home  

Produced in conjunction with Rowland Media Productions, JPC provided interpreters for the 
prerecorded church services - Mass for You at Home (MFYAH). We are proud of our almost 
40 year association with this project, bringing mass in Auslan into the homes of the 
Australian Deaf community each week. The Masses are made accessible with a hearing 
priest saying the service, and an Auslan interpreter (shown in box on bottom of screen) 
interpreting simultaneously. 

In 2019, over a 2-week period, 52 mass services were filmed and scheduled to air 
throughout the year (starting in March/ April each year). We thank the continued support of John 
Rowlands Media Productions and Echo Interpreting for their assistance in coordinating the skilled and 
dedicated interpreters each year. 

P a s t o r a l  C a r e  
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C o m m u n i t y  A c ti v i ti e s  

These community activities were created to respond to a need of those who were experiencing isolation.  A centre that 

welcomes Deaf and hard of hearing people in a way that makes them feel secure and confident.  It provides opportunities to 

develop community bonds and strengthen spirit whilst engaging participants to develop new skills.   

JPC is able to provide a Deaf Space that is suitability matched to meet a Deaf person’s way of seeing and being in an 

environment and allows for easy communication.  JPC acknowledges the hard work and dedication of the pastoral care team 

and group coordinators in delivering a variety of engaging activities and support for vulnerable community members. 

Pankina 

Pankina is an aboriginal word meaning ‘be happy’ and it is the perfect word to describe the 

happy, friendly cheeky group of Deaf seniors! It has been running for over 25 years and it has 

become a second home for many of our Deaf seniors. 

In 1992, three people Bruno Broglio, Isabel Gooding and Margaret Riley-Williams expressed a 

concern of a lack for seniors to meet somewhere and the idea for the Pankina group began.  

Activities are held on Mondays fortnightly, and offer a range of activities including Bingo, card games and outings.  The Christmas 

in July lunch and the end of year Christmas lunch are very popular events. 

Seniors appreciate coming to Pankina to spend time with their friends and catch up on the news and they also use this 

opportunity to seek help from our Pastoral Team. Assistance is provided for any number of queries. Some enquiries are usually 

solved within a few minutes; perhaps with a simple translation of an English text into signed Auslan for example. Or, to assist with 

understanding a bill or a medical document. As most of the members do not have access to computers, and may have limited 

support from extended family, JPC can also assist in completing forms online or conducting some online research.   

Other meetings can be more serious and require a deeper level of pastoral care in private conversations.  The issued faced may 

relate to personal struggles and family breakdowns, grief over losing a loved one or financial stress and concern.  

Above all, our community members use this fortnightly gathering to see friends and JPC staff – face to face. Sharing news, asking 

questions and gaining information comes from this face to face contact. Many senior deaf people lack the knowledge and skill 

needed to navigate technology and they simply do not have quick and easy access to information assistance like hearing people. 

The group has evolved to be a self governed committee of ten members which demonstrates the empowerment that JPC has 
nurtured in this fantastic community group.  Pankina is very popular with a large number attending the Bingo activity days.  They 
also play cards and Lucky numbers.  This year as a special outing, on the Melbourne Cup long weekend the group went by train 
from Frankston to Stony Point then caught the Ferry to Cowes which was  a very enjoyable day for the members.  At the end of 
the year at Pankina had a Christmas break up with raffle prizes which was thoroughly enjoyed  by all.  

Ladies Day Out   

The Ladies’ Day Out group are always 

looking for exciting opportunities 

around Melbourne to get out and 

about and enjoy the local cuisine and 

sites.   

In 2019 the Ladies were busy again having a fabulous time flying high 

on the Melbourne Star—Observation Wheel, then enjoying a relaxing 

dip in the St Kilda Sea Baths.  They held a fabulous High Tea at JPC 

which was thoroughly enjoyed by all and also a Ferry ride from 

Melbourne to Williamstown.  And so much more! 

It is an opportunity for Deaf women to support one another, take time 

to catch up and grow connections and just be in a space where they 

can communicate freely in Auslan. 

 

Deaf Men’s Group   

Opportunities for Deaf men to come together is also a  

priority of the JPC where there is time for men to sit 

in a friendly space and chat, catch up with mates and 

discuss a range of topics and provide support for each 

other.  The Deaf Men’s group meet each fortnight. 

The group of up to 20 men are supported by a 

coordinator and volunteers help to run a number of 

activities including card games and quizzes, as well as 

outing opportunities throughout the year. 
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S i g n e e  T o t s  P l a y g r o u p  a n d  F a m i l y  A c ti v i ti e s  

The 20th Year of Signee Tots was a big one, with a series of wonderful events. The theme 
for fortnightly playgroup sessions was the picture book ‘All The Ways to be Smart’, by 
Davina Bell, celebrating the joys of childhood. The book was also the inspiration for the 
20th anniversary celebration, held at Crocs Indoor Playcentre, in October thanks to 
funding from Bendigo Bank Windsor. At this event, families who have attended Signee 
Tots over the years came together to celebrate and reminisce.  

 

Other highlights throughout the year included school holiday events, attended by 
families with pre- and primary school age children. In April, Signee Tots was the scene for 

a mystery solved by detectives piecing together clues to find a suspect. In September, the holiday session had a gardening 
theme. Children made terrariums and we had an incursion by author Juliet Sampson, presenting her picture book ‘Grace’s 
Mystery Seed’.  

 

For our actual birthday in June, Emma Watkins, ‘The Yellow Wiggle’ signed a beautiful 
video message for Signee Tots. The collaboration between Signee Tots and Playgroup 
Victoria continues to flourish. Playgroup Victoria and Drummond Street Services 
presented and provided Auslan interpretation for an interactive session involving 
storytelling, song and dance, called ‘All Come Out to Play’. Melissa Thompson again 
represented Signee Tots in Playgroup Victoria’s annual Multilingual Library Week, 
presenting stories in Auslan at several libraries. Playgroup Victoria published two 
articles about Signee Tots, one entitled ‘As Unique Individuals, Together We All Come 
Together to Play’, about the importance of Deaf children and adults having access to 
music. The other was in interview with Melissa Thompson about the diversity theme woven through the 2019 program. These 
were shared online, in several newsletters, and in the Playgroup Victoria Professional News.  

 

Signee Tots were grateful recipients of funding from Windsor branch of Bendigo Bank, through their Community Enterprise 
Foundation. Several staff members attended the grant night in October. Signee Tots was very lucky to have two enthusiastic 
volunteers, Lucy Gransbury and Angela Kadillak assist in the program this year.  

 

Our amazing year finished on a high, with a Christmas Yoga session, co-hosted by Deaf yoga teacher Karli Dettman from ‘Karli 
Health Centre; and international Youtube sensation Jaime Amor from ‘Cosmic Kids Yoga’.  

C o m m u n i t y  A c ti v i ti e s  

D e a f  A r t    

This is a regular community art activity held on Fridays each term. It is designed to support participants to develop not only 
their creative skills but also the confidence and general wellbeing. Classes are taught by deaf and hearing teachers and are 
Auslan accessible. The project was founded with funding from Cabrini and has been continued since then.  In 2019, the group 
activities included:  
• Crystal Pairings lead by Ann Bremner 

• Beeswax Wraps with Melissa Anderson 

• Crochet taught by Alison Schmidt 

• Card Making with Dawn May 
• Paper Dolls lead by Jenny Bernal 

• Cross Stitch with Diane Backholer 
The group also took excursions to see art and craft events         
and exhibitions held around Melbourne.     
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                                 (Tabled at Board Meeting on 19th February 2020)  

Church / Liturgical / Mass 2019               

JPC Mass (Auslan)   15 20 20 0 25 37 35 50 30 0  0  0  232 

JPC Special Mass (Auslan) (see notes)   0 3 0 126 109 0 0 0 0 0  58  95  391 

Emmaus Group Meeting   0 4 4 3 5 0 6 5 6 6  6  6  51 

MFYAH Services recorded   54 0 0 0 0 0 0 0 0 0 0 0 54 

Regis Lake Park Communion Visits   0 7 7 8 8 7 7 7 6 7  7   7 78 

Filming Religious Signs (vocabs)   0 0 0 0 4 10 10 0 0 0  0   0 24 

Home (or hospital) Communion Visits   0 0 0 0 0 0 2 0 0  1  1  0 5 

Total:   69 34 31 137 151 54 60 62 42 14 72 108 835 

J P C  P a s t o r a l  S t a ti s ti c s  

Activities/Group:                     
Pankina Seniors Group                           
Deaf Men's Group                          
Deaf Art Group                         
Ladies' Day Out                          
Signee Tots 

 

JPC Church / Liturgical / Mass—Number of Attendees 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes:                           
February: Ash Wednesday Mass                        
April: Easter Holy Thursday Mass, Good Friday Mass, Easter Sunday Mass                   
May: KB's funeral at JPC                         
August: Ephpheta Sunday Mass                       
November: JPC Memorial Mass                       
December: JPC Christmas Rally Mass                      
December: Christmas Eve Mass 

Pastoral Statistics 2019               

Pastoral Contact / Walk In / Duty Manager   15 28 29 51 83 48 42 103 75 43  41  0 558 

Information - General   2 5 2 1 3 4 3 8 4 3  2  0 37 

Information - NDIS or CHSP   0 0 2 3 2 2 0 1 1 0  1  0 12 

Hospitals / GP /  Aged/ Nursing Home   0 1 10 1 1 0 2 0 0  1 3   0 19 

Home Visits   0 0 3 9 13 7 1 10 12  8 7  0  70 

Activities / Groups (detail below)   93 223 183 149 265 189 200 205 216 208  234  0  2165 

New Referrals   0 0 0 2 1 0 0 2 1  0 1  0  7 

Counselling Requests / Appointments   0 0 0 0 0 0 0 1 0  0 0  0  1 

Court Case Support   0 0 0 0 0 0 0 0 0 0  0   0 0 

Funeral / Memorial Service Attendance   0 1 1 1 3 2 0 1 0 0  1   0 10 

Weddings / Baptisms/ Holy Communion/ 

Confirmation etc. 
  0 0 0 0 0 0 0 0 0  0 0   0 0 

St. Francis & St. Marys   0 1 0 0 2 0 0 0 2  1 1   0 7 

Technology Contact (emails, SMS, FaceTime, 

Facebook video, etc.) 
  30 109 174 189 326 59 45 44 67 53 49  0  1145 

Food Vouchers   0 0 0 0 0 0 0 0 0 0  0  0  0 

Shopping   0 0 0 0 0 0 0 0 0 0  0  0  0 

Ja
n

 

 Fe
b

 
 M

ar
 

 A
p

r 
 M

ay
 

 Ju
n

e 
 Ju

l 
 A

u
g 

 Se
p

t 
 O

ct
 

 N
o

v 
 D

ec
 

 To
ta

l 

Ja
n

 

 Fe
b

 
 M

ar
 

 A
p

r 
 M

ay
 

 Ju
n

e 
 Ju

l 
 A

u
g 

 Se
p

t 
 O

ct
 

 N
o

v 
 D

ec
 

 To
ta

l 



 

Annual Report 2019 

 

 

 J P C  P a s t o r a l  S t a ti s ti c s  

 

 

 

 

 

 

 

 

   Notes: April 2019 – JPC AGM   School Holidays:                    
  December 2019 – Christmas break-ups Mon 8th April to Fri 19th April, 2019        
       Mon 1st July to Fri 23th July, 2019           
       Mon 23rd Sept to Fri 4th October, 2019 

 

JPC Community Activities - Number of Attendees  

                                 (Tabled at Board Meeting on 20th February 2019)  

JPC Church / Liturgical / Mass - Number of Attendees 

5-year view 
           

    Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total 

2015   20 53 31 78 35 28 38 75 55 29 80 90 612 

2016   16 33 101 34 30 46 108 50 32 30 127 120 727 

2017   15 36 55 67 20 29 24 111 30 20 90 95 581 

2018   15 35 80 30 60 49 38 78 37 28 83 108 641 

2019   15 34 31 137 151 54 60 62 42 14  72  108 780 

JPC Community Activities - Number of Attendees 
           

Community Activities 2019               

Pankina (Monday fortnightly)   43 91 99 62 109 92 146 82 100 52  131 0  1,007 

Pankina – special events   0 0 0 0 0 0 0 0 0 0  0 89  89 

Deaf Mens Group (Monday fortnightly)   0 29 29 43 24 26 25 24 36 27  24 0  287 

Deaf Mens Group – special events   0 0 0 0 0 0 0 0 0 0  0 24  24 

Signee Tots (Tuesday fortnightly, not school holidays)   0 32 23 7 39 43 14 48 14 18  38 0  276 

Signee Tots – special events   0 0 0 34 0 0 0 0 30 68  0 32  132 

Deaf Art (Friday weekly, not school holidays)   0 28 25 0 55 25 12 46 36  29 26 19  301 

Deaf Art – special events   0 0 0 0 0 0 0 0 0 0  0 28  28 

Ladies Day Out (Wednesday monthly)   0 7 4 3 38 3 3 5 0 14  15 0  92 

Ladies Day Out – special events   0 0 0 0 0 0 0 0 0 0  0 11  11 

SUB-TOTAL:   43 187 180 149 265 189 200 205 216 208 234 203 2,247 

Education / Workshops (see notes)   0 0 0 0 0 0 0 0 0 0  0  0  0 

Special one-off Activities   0 0 0 28 0 0 0 0 0 0  0   0 28 

5-year view 

 

    Term 1 Term 2 Term 3 Term 4 Total 

 2015   441 665 577 686 2369 

2016   507 632 641 669 2449 

2017   539 703 677 817 2736 

2018   506 679 + AGM 685 662 2532 

2019   410 603 + AGM 621 645 2307 

Ja
n

 
 Fe

b
 

 M
ar

 
 A

p
r 

 M
ay

 
 Ju

n
 

 Ju
l 

 A
u

g 
 Se

p
 

 O
ct

 
 N

o
v 

 D
ec

 

 To
ta

l 



 

Annual Report 2019 

C o m m u n i c a ti o n s  a n d  O u t r e a c h  

N e w s l e tt e r s        

JPC produced and distributed (by postage and direct email) three editions of the newsletter. (April, July and December 2019).  
The newsletter contains community news, spiritual reflections and event announcements. Some community members still 
appreciate hard copy of the newsletter in the post, others receive an email notification and the public can access the latest 
versions via the JPC website. A “text” only version is also published for members of our community with limited vision.  

 

S o c i a l  M e d i a  ( F a c e b o o k ,  Y o u T u b e  a n d  V i m e o )  

JPC uses multi platform media to communicate with our network of community and stakeholders.  Our website, Facebook and 
newsletters are key points of contact and utilised regularly to distribute information. Where possible, information shared has 
also been produced in Auslan video format and distributed in these channels as well as You Tube and Vimeo. The social media 
posts include reminders about regular community activities upcoming events, special religious celebrations, and reflections, 
messages about faith, happiness and well-being. JPC also uses this space as a method to share any community news from 
other Deaf related organisations in Victoria and Australia. For example, organisations sharing Auslan videos about VIC 
emergency situations. Our messages are posted in text, with images or in Auslan with supporting text or subtitles. 

 

E - n e w s   

Six e-Newsletters were tailored for the stakeholders of our JPC community. We communicated information about community 
activities, special events and progress on innovative projects that have been put into place with the help of funding from JPC 
supporters. 

 

R e l i g i o u s  S i g n s  W e b s i t e  R e s o u r c e  

Fr John Hill and the Auslan pastoral team have added to this resource 
in 2019, adding religious signs from different regions 
(northern/southern dialects).  In 2019 the team worked on filming 
Irish-Australian Signs which has historical importance to the Deaf 
community and the early years of Deaf education in Australia.  These 
will be uploaded to the website as an additional resource for 
community and interested individuals.   

The website is regularly accessed by Auslan Interpreters to increase 
their knowledge of sign variety in order to provide suitable 
interpretations for deaf people.  It is also used by teachers, clergy and 
community to support learning and faith development. 

This project was made possible through a grant from the Deafness Foundation. 

P r o m o ti o n — ’ W h o  W e  A r e ’  V i d e o  

In 2018, The JPC team created a promotional video – “Who We Are”.  In 2019 JPC continued to distribute the video via net-

works to increase awareness of the centre and the important work that we do.  As the only Deaf Catholic Centre in Victoria we 

take pride in the support that we are able to offer, which helps to ensure our members continue to receive unique services 

targeted towards their needs. 

 

Through spreading awareness of the specific needs of Deaf and hard 

of hearing people we are able to engage fundraising opportunities to 

improve services and run new initiatives. 

  

The video can be accessed at: https://vimeo.com/294994776 
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It was a terrific celebration; bringing together young children and grown    

children with their families, along with staff and community coming together to 

celebrate the 20 year anniversary of Signee Tots.  The JPC playgroup has been 

highly successful over the years, supporting young families to grow, learn and 

connect in Auslan in a safe and caring environment. Throughout the 2019          

sessions of Signee Tots Melissa Thompson (group Coordinator) used the picture 

book ‘All The Ways to be Smart’ as the theme. Each page showed different       

children demonstrating skills and talents, which was modelled with the children at 

Signee Tots through fun interactive activities.  The book was also the theme for 

the 20th anniversary party. So much fun to be had for young and old with a photo 

booth where families could dress up as different characters and each family was 

gifted a copy of the book. 

It was so lovely to see the many families who have been a part of Signee Tots over 

the last 20 years. The founding ‘children’ are now all grown up! It was particularly 

special to have Karen Clare and Erin Gook at the event; two of the three women 

who established Signee Tots 20 years ago.  

The event was held at Crocs Indoor Playcentre in Moorabbin. The adults sat down to share dinner and 

conversation, while the children tore around the centre playing!  People brought food to share and the 

celebration cakes were made and donated by the talented Chrissy Camello. Funding for the night was pro-

vided by the Windsor Branch of Bendigo Bank through their Community Funding Grants program.  Thank 

you to the Bendigo Bank, to Chrissy, to the JPC staff for all their assistance,  to the families who attended, 

and especially a huge thanks to Melissa Thompson for her commitment and tireless work in making the 

night such a success.   

               We were extremely honoured to have Archbishop Peter Comensoli visit the  

    John Pierce Centre in October.  Staff and community had the opportunity to  

    meet and chat  with the Archbishop.  He was provided with a tour of the centre  

    and was told about  the rich history of our centre and of the importance of our  

    Deaf Catholic Community.   We appreciate that he took the time to visit and  

    learn more about us. 

 We received a special blessing for guidance from the Archbishop which was a highlight for the community.  

Through building stronger connections and receiving support from the Catholic Archdiocese of Melbourne 

we hope that JPC will grow and thrive for many years to come. 

2 0 1 9   

H i g h l i g h t s  
S i g n e e  T o t s  2 0  Y e a r  A n n i v e r s a r y   

V i s i t  f r o m  A r c h b i s h o p  P e t e r  C o m e n s o l i   
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 M e m b e r s  o f   J o h n  P i e r c e  C e n t r e  

Lorraine A’Hearn Br Frank Hennessy                                                                                                                                      Jo Rogers 

Evelyne Albrecht Nobs Fr John Hill                                                                                                       John Ryan                                       

Damien Backholer Dee Houlihan                                                              Peter Thorn 

Kathleen Baldwin (deceased)      Joan Kenny                                                              Raylee Thornton 

Thomas Beddoe                     Theresa Mills  Sonya Tissera-Isaacs 

Fr Gregory Bourke              Dorothy Moore    Brian Tooth                      

Bruno Broglio                                        Peter Myers Margaret Urquhart  

Megan Broome              Barry O’Callaghan Catherine Vidler 

Kathleen Carroll                                                               Carmel Phillips  Fran Webber                                             

John Davies                                                                                                                                    Nathan Rayner                                                                Shane Wood  

Sr Karon Donnellon                                                                                                                                           Greg Reynolds Kevin Zeibell 

Patrick Gallagher                                                                                                                                                        Tannia Robertson                      

Moreen Griffiths Fr Peter Robinson (deceased)                                                                             

As at 31st December 2019 

A c k n o w l e d g e m e n t s  

Special  mention to all the Auslan interpreters and Deaf interpreters who have worked with JPC throughout 2019.  

At JPC we are proud to share our community language of Auslan and to build connections with the wider community.  Much of 

this is achieved through utilising interpreters.  They assist JPC to improve awareness of the needs of Deaf people and provide 

the opportunity for Deaf people to be empowered to represent themselves to the broader community.   

 

V i c t o r i a n  P a r i s h e s  

St Peter’s Clayton 

St Therese’s Essendon 

St Jospeh’s Port Melbourne 

Our Lady of Perpetual Help Ringwood 

St Mark’s Dingley Village 

St Vincent De Paul Strathmore 

St Justin’s Wheelers Hill 

  

H e l p i n g  t o  s h a r e  t h e  n e w s  o f  o u r  c e n t r e  

John Pierce Centre makes its annual Ephpheta Appeal to the Catholic Community of  Melbourne in November 
of each year.  Volunteers from our centre, visit parishes and speak to the community about the work of JPC 
and the value that community contributions have in supporting our activities.  

JPC would like to extend their thanks to the following Parishes for their warm welcome to our volunteers and 
for supporting the work of the John Pierce Centre so generously in 2019. 
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We sincerely acknowledge and thank those people who volunteered their time and services, to help JPC in 2019.  
Volunteers play a vital role at JPC to ensure our services can run smoothly and have a positive impact on the lives 
of Deaf people in our community.   

 

The dedicated Board members commit regular times to support the governance and 
management of JPC.  Our staff contribute many volunteer hours above their usual 
work time to support community activities.   

Volunteers assist with our varied activities including Signee Tots, Deaf Art, Ladies Day 
Outings, Emmaus Liturgy Group, Deaf Men’s Group and Pankina.  Volunteer pastoral 
support is provided so that we can connect with more of the community.  On top of 
these regular activities, our volunteers also support special events like the Ephpheta 
Appeal and Luncheon Fundraisers as well as the annual Christmas Rally. 

JPC could not run so successfully without the generous support of volunteers and we 
sincerely thank each and every person that contributes. 

  

V o l u n t e e r s  

  S u p p o r ti n g  J P C  

Evelyne Albrecht Lucy Gransbury            Jeanette Ralph 

Damien Backholer Moreen Griffiths Greg Reynolds            

Diane Backholer               Chris Haigh                     Melissa Smith 

Mark Backholer  Nola Harrison               Malcolm Stevenson                    

Tom Bowen  Fr John Hill Melissa Thompson 

Maureen Brown                           Josephine Hynes    Sonya Tissera-Isaacs 

Sr Frances Caine              Anne Jordan                        Brian Tooth   

Kathleen Carroll                                                    Angela Kadillak Geoff Treloggen 

Ron Chapman                            Pam Mayes        Kathleen Tribler                 

John Davies  Theresa Mills  Margaret Urquhart                 

Christine Elder Joy Moloney                           Marianna Voggenreiter     

Gordon Elder Lizzie Moloney Sr Bernadette Wallis 

Gail Finn Sr Janette Murphy                        Deb Wadsworth 

Annette Fogarty  Katrina Mynard Mike Wilson 

Mandy Gay Geoff Nixon  Br Shane Wood 

Maree Gilbert             Elizabeth Peters David Wise 

Thank you 



 

Annual Report 2019 



 

Annual Report 2019 



 

Annual Report 2019 

A Company Limited By Guarantee -   ABN 55 005 611 601 

John Pierce Centre / 25 - 35 High Street / PO BOX 443 Prahran, VIC 3181 / Phone: 03 9525 1158  

      www.jpc.org.au            admin@jpc.org.au                /JohnPierceCentre  

M A K E  A  D O N AT I O N  
 

By supporting John Pierce Centre, you are creating 
a positive change. 

Financial donations are welcomed and can be 
made by visiting www.jpc.org.au or calling our  
Office on (03) 9525 1158.  

Cheque, money order or telephone donations can 
be made to John Pierce Centre.     
 
You may also like to donate online at 
www.givenow.com.au/jpcdonations  
All donations over $2.00 are tax deductible. 

  

L E A V E  A  G I F T  I N  Y O U R  

W I L L  
By leaving a gift to John Pierce Centre in your Will, 
you will have a lasting impact, supporting John 
Pierce Centre Deaf Community for years to come. 

For more information, please contact our              
Administration Office on 03 9525 1158. 

  

 

V O L U N T E E R  
 

We welcome volunteers’ involvement at JPC.  

Volunteers can contribute their skills to JPC 
whether it’s by being a JPC Board member,                  
assisting on special events in our calendar or            
participating in a local  community activity. 

  

K E E P  U P  T O  D AT E  
 

Receive updates by subscribing to John Pierce       
Centre  eNewsletter at:: 

www.jpc.org.au/community/newsletters/ 

And follow us on Facebook: 

https://www.facebook.com/JohnPierceCentre/ 

  

 

You can support the work  

of JPC... 

http://www.jpc.org.au

