Spirit Of The
Deaf Community

John Pierce Centre
HISTORY

Father John Pierce
T h e fi r s t c h a p l a i n t o t h e
Deaf Catholic Community

The origins of the John Pierce Centre (JPC) date back to 1935 when Father John Pierce was appointed as the
first Chaplain to the Catholic Deaf Community in Victoria by Archbishop Mannix. In those times, all the major
denominations conducted missions of various sorts to the needy people of Melbourne; included in these
were the Deaf and Blind.
Prior to 1979, Deaf Catholics were regular visitors at various churches in Melbourne including Armadale and
St Francis, Melbourne. From 1973 to 1979, a monthly Mass was held at Jolimont at the Victorian Deaf
Society.
In 1979, Fr Peter Robinson, Dr Pierre Gorman and Mr. Bryan A’Hearn were the driving force behind the
setting up of John Pierce Centre at Ripponlea. A board of directors was set up as a Company limited by
guarantee on 29th December 1979. The Centre was officially opened and blessed on Ephpheta Sunday,
August 1980.
In 1995, The Catholic Deaf Community moved to the parish of Prahran and relocated to a refurbished
church, St Francis Xavier, which had a multipurpose chapel and offices.
JPC has over 25 years of experience of supporting Deaf people who frequently are isolated within their
local communities and even within their own families. We provide opportunities for people to learn more
about the challenges of parenting through education programs and playgroup. These services
complement our visits to older, frail, sick and isolated Deaf people. Our pastoral care supports the wellbeing of our community and our community centre all Deaf people and their families; sharing strength,
friendship and the spirit of the Deaf Catholic Community.
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Mission Statement:
Inspired by Jesus Christ and the traditions of the Catholic Church, the John Pierce Centre seeks to empower
all Deaf people and their families within Victoria to live their lives to the full

Our Vision:
To Promote Community through Education, Spiritual, and Family Support

Va l u e s :


To be inclusive of Deaf and hard of hearing people and their families



To be fair and ethical in all of our dealings



To have a team of staff and volunteers filled with passion and compassion



To be open to working with other organisations, individuals and corporations



To manage our resources with efficiency and effectiveness



To create a safe environment



To be accountable and transparent in our governance and business practices
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Ms. Theresa Mills
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Mr Damien Backholer

Mr Tom Beddoe
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Ms Kathleen Carroll

Ms Sonya TisseraIsaacs

Mr Brian Tooth
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Secretary
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Finance Subcommittee

Management Subcommittee
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Ms Margaret Urquhart
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J P C S t a ff
2018

Ms Deb Wadsworth
Executive Manager
(Joined June 2018)

Mrs Christine Elder
Office Manager

Ms. Gail Finn
Pastoral Admin Assistant
and Liturgy Co-ordinator

Fr John Hill

Ms. Katrina Mynard
Pastoral Team
Coordinator

Mrs. Mariana
Voggenreiter
Community
Worker—Pastoral
Care Support

Mrs. Melissa Smith
Communications
Coordinator

Mrs. Melissa
Thompson
Community Worker
- Family Support
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Chaplain

Mrs. Rachel Miers
Executive Manager
(Resigned June 2018)

Commitment to Community

Directors’
Annual
Report

On behalf of the John Pierce Centre (JPC) Board of Directors I am pleased to present our annual report for
the 2018 year.
At the time of preparing the report the JPC accounts for the 2018 year have been subjected to the usual
practice of a full independent audit review. No issues were identified & the JPC continues to be in a
financial position wherein the organisation is able to pay its accounts as and when they fall due.
In 2018,

JPC as an enterprise has continued to deliver valuable services and ensured that the centre remains
an important place for the Deaf community.


Our 2018 statistics and a 5 year view of the same are contained in the annual report and pleasingly
they remain well attended and consistent (see pages 14-15 of this report)



Our centre continues to meet the pastoral care needs of our community, with connection and care,
some of which are increasing in complexity



We said a fond farewell to Rachel Miers and welcomed Deb Wadsworth to the role of Executive
Manager who is capably leading our able team



Our focus remains on the identification of initiatives & accompanying funding that would see the
membership increase and JPC grow



Financially we remain focused on a prudent approach to our every day management whilst now
focusing on the identification of grant income to support



new pilot initiatives that would see the community grow and the JPC embrace a wider audience



In addition work is being undertaken on exploring and further building on peer relationships &
partnerships in order to identify areas of collaboration that may be of mutual benefit to
communities



Our first promotional video was released in 2018 and helps us to raise awareness and engage
parties who are not aware of the importance of the centre



The JPC Board and I made a decision after consultation not to apply to become NDIS accredited,
given our size and focus we can not meet future requirements



We will say a sad farewell to Father John Hill who has administered to our community with care and
compassion and will be sadly missed. We wish him every success in his future journey and thank him
for his significant contribution faith leadership & pastoral care of each and everyone connected to
the JPC



At the time of preparing this report a new JPC Chaplain is yet to be identified and we are working
with the Archdiocese in this regard

In closing I would like to thank and acknowledge our committed Financial supporters,
Stakeholders, Board Directors, Staff and Volunteers who all contribute significantly to the
ongoing work of the JPC
I commend the John Pierce Centre Board of Directors report for 2018

Theresa P Mills ( nee Counsel )
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E x e c u ti v e
Manager’s
Report

Steering a steady ship

To our entire JPC Community and supporters of JPC, please enjoy reading our presentation of the 2018 JPC
Annual Report.
2018 at JPC was, again, a hive of activity!
With everyone pitching in and dedicating their hearts, minds and expertise to deliver valuable outcomes
for our Deaf Community in Victoria.
As we navigate our way through changing Governments, laws, regulations, governance responsibilities and
societal systems (designed to enhance our lives but sometimes coming with unintended consequences),
JPC’s mission will always be to translate these things into the best “real life” outcomes for our Community,
their family and friends. Continually learning and passing on this knowledge through our education
programs, activities, social gatherings, email communications and social media, puts us one step closer to
achieving our goals of enriching your lives to the fullest.
JPC may be a beautiful building and offer a warm, welcoming, safe place for all of us who a part of it, but
it’s nothing without the people! That’s YOU …. our Community, our Stakeholders, our Supporters, our
Volunteers, our Board and, of course, the amazing JPC Staff Team.
Let me indulge now on the biggest staff change for JPC in 2018. I humbly took over the role of Executive
Manager with the departure of the highly loved and respected capabilities of Rachel Miers. Didn’t take me
long to see the “big boots” I was about to fill. After seven years of service to JPC, Rachel deservedly earnt
the respect of all who worked with her and know her. This was immediately evident to me. Years of
culture, strong Managing at the Executive level, inspired direction, strong leadership in faith and solid
business and mentoring skills (mixed with a lot of heart) kept JPC on a sturdy path to success. Rachel’s
career is now extended to the Teaching profession for Auslan Studies at MPT. We are glad she is just down
the road and always a part of our lives. I only hope I can do her proud as I continue her good work as her
successor in the Executive Manager role.
My praise goes out to the JPC Staff Team: Christine, Katrina, Melissa S, Fr John, Gail, Melissa T and Mariana
who never cease to deliver our many programs with their utmost care, like, Mass For You At Home
(MFYAH), Ephpheta Appeal, Ephpheta Sunday Mass/Lunch, monthly Mass, Memorial Services, much loved
Community Activities, education programs, JPC Christmas Rally and a multitude of Pastoral Care support.
Speaking of Pastoral Care, the JPC family grew by “one” in 2018 with the birth of Mariana’s first child,
Matilda – welcome to the family little one!
We thank the Board members (Theresa Mills, Brian Tooth, Kathleen Carroll, Tom Beddoe, Sonya TisseraIsaacs, Damien Backholer, Evelyne Albrecht and Br Shane Wood) who volunteer their time to give us their
guidance and expertise for our Organisation’s health and wellbeing. We are in good hands indeed.
As JPC reflects on a successful 2018, steering a steady ship, always remember that change is not to be
feared. Change can be good. JPC has the right people and expertise within and around it to embrace all
the positives that change brings.
We are here for you and always will be for generations to come.
Good health and success to all for 2019.

Deb Wadsworth
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S t r a t e g i c P l a n n i n g C o m m i tt e e
U P D AT E

JPC Strategic
Roadmap

2018 …..
A good Organisation is one that never stops evolving!
In 2017-18 JPC embarked on the formation of its Strategic Plan with the help of Melbourne University and the newly formed
Strategic Planning Subcommittee. After a lot of research, discussions and hard work (thanks to the efforts of the JPC Board,
Subcommittees, leadership staff and member base who provided valuable input), JPC has established its strategic objectives
and roadmap for the years ahead.
2018 saw our previous Executive Manager, Rachel Miers, successfully build a plan and now we are ready for implementation.
Our new Executive Manager, Deb Wadsworth will take the charge with this new phase and help steer and grow these
important initiatives with the full support and guidance from our JPC Strategic Planning Subcommittee and Board.

2019 & Beyond …..
Our strategic plan involves carefully designed yearly targets (across 5 years minimum), is mindful of our capacity to achieve
our goals and is mindful to our structure, resources, capability and financial position.
At JPC we are stretching ourselves to undertake new initiatives, strengthen our relationships, work smarter in our sector and
never lose sight of our Purpose Mission:
To continue to operate the JPC in line with the defined Mission and Vision, empowering all Deaf people and their families
within Victoria, to live their lives to the full by promoting Community through education, spiritual and family support.
Please look out for and get involved in our new initiatives being rolled out over the coming months.
We look forward to sharing more of this journey with you soon.

J P C S t r a t e g i c P l a n n i n g S u b c o m m i tt e e
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Spiritual Care Of Our Community
John Pierce Centre recognizes the importance of language and culture in faith development, ensuring that Auslan (Australian
Sign Language) access is available at every liturgical celebration.
Sacraments
Mass is held at JPC on the first and third Sundays of each month. The first Sunday Mass is
an intimate service with usually around 10 people participating with the chaplain who
uses Auslan. JPC provides an Auslan/English interpreter, to support the priest, for the
third Sunday Mass so it is more accessible to all Deaf, Hard of Hearing and hearing
members of our community. Special services in the religious calendar, including Good
Friday, Easter Sunday, Memorial Service (November), and Christmas are all
Auslan/English accessible. Our parishioners continue to flock to the Christmas mass as it
is a wonderful end of year celebration sharing in faith and community.
Ephpheta Sunday is a significant celebration held in August each year by Deaf Catholics in Victoria (as well as Sydney). This day is
celebrated in recognition of our faith, our history and our language. The bible story of Jesus meeting a deaf mute man is shared. In
this story, Jesus held his hands on the man saying “Ephpheta” meaning “Be Open”.
“Jesus became man so that man, made inwardly deaf and dumb by sin, would become able to hear the voice of God, the voice of
love speaking to his heart, and learn to speak in the language of love, to communicate with God and with others”. (Pope Benedict
XVI, Sept 2012)
From some Deaf people, ‘be open’ simply means to embrace Gods’ love and celebrate our faith through our deaf Catholic culture
and community.
St Francis in Lonsdale St, Melbourne, provide church services with an interpreter on the second Sunday of each month for any
Deaf parishioners of Melbourne. JPC wishes to acknowledge and thank St Francis Church and clergy for their ongoing support of
access and for welcoming the Deaf members into the hearing church celebration each month.
Emmaus (Liturgy preparations)
‘Emmaus’ is the name of a dedicated group of Deaf people who meet to develop their
faith through discussions relating to Spirituality. In the monthly meetings, the group
prepare the third Sunday Masses for JPC, along with the special events in the calendar
including Ash Wednesday, Holy Thursday, Good Friday, Easter Sunday, Memorial
(November) and Christmas Masses. The chaplain - Fr John Hill and Liturgical Coordinator
Gail Finn, lead this group in Auslan, to discuss the Gospel and the First Readings.
Discussions in Auslan are crucial to the faith development of members, and in October
2018, Fr John Hill lead a small group in a retreat focused on “Spirituality for Aged”. Here, members discussed how to keep faithful
when concerns and worries about aging are present. The group found this spiritual education enlightening and with a priest using
Auslan, they were able to connect through a deeper understanding of their faith.
Special acknowledgement of thanks to Emmaus group for their generous time and volunteering with the John Pierce Centre and
for their involvement in visiting and sharing mass with elderly Deaf residents in aged care facilities in Melbourne.

Memorial Service
Our 2018 Memorial Mass, held in November, was a chance for people to pay their respects to
members of the Deaf community who had passed in the twelve months previous.
Fr Greg Bourke led the community in prayer and reflection, to grieve and to give thanks. The
community also recognized important community members who have passed and who’s
names now appear on dedicated plaques on the memorial stone.
It is important for our community to have a safe space to share love and comfort in their time
of grieving.
Support for Funerals
Often, JPC has been the first point of contact for people who have lost a loved one. Staff have met and guided deaf people
through the grieving process. Our Pastoral Workers assist where possible in breaking the communication barriers with family
members or funeral directors. The planning of, and the funeral itself, can be difficult for the Deaf family member as
communication breakdowns easily occur when people are distressed. We have assisted people in requests for Auslan interpreters
and we referred to Vicdeaf/Expression Australia, where interpreter bookings for funerals were complimentary.
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W e p r o v i d e o u r s e r v i c e w i t h a tt e n ti o n t o
language and culture

Pastoral
Care

JPC continues to provide pastoral care to the Deaf community, individuals, families and extended family members. Our
service aims to attend to and encourage the well-being of our community members.
Pastoral Care for the Aged and Unwell
Over recent years, JPC Pastoral Team has seen an increase in the demand for assistance to the
growing population of elderly Deaf people, Deaf families, those who are isolated, and those on
a disability support pension. Misinformation, communication barriers and cultural barriers
have been identified as major causes of frustration, sadness and loneliness amongst the sick
and elderly and in these times, the pastoral team offer comfort, understanding and guidance
for a way forward
The JPC Pastoral Team offers unwavering support to sick people in hospitals, and to those in
aged care. This support also extends to the families of these residents and includes prayer reflection time, giving of
Communion, Anointing of the Sick assisting in communication barriers.
JPC continues to visit two locations - Regis Lake Park (Blackburn) and Lexington Gardens (Springvale) – where a number of aged
Deaf people live. The pastoral team also visit other elderly / unwell Deaf people in their own homes and in hospital. This is an
invaluable, necessary service offered by the pastoral team and it is appreciated by many.
Emmaus group volunteers attend Regis Lake Park at Blackburn for a prayer service on the first Friday of each month (including
Easter and Christmas). JPC liturgical assistant - Gail Finn - prepares visual aids on her iPad to share the residents and to
encourage participation. Fr John Hill gives the residents sacraments of anointing in special occasions, in Auslan.
Christmas Hampers
Christmas is a time of happiness, however there are some in our community who, through isolation
and financial burden, may find it a difficult and sad time. This is where the support of the extended
Catholic community of Melbourne comes in.
Parishioners of the St Paul’s Apostle Catholic (Endeavour Hills) have shown an unbelievable level of
generosity in donating 20 hampers to these struggling families. For over 20 years St Paul’s have
continued this project and we sincerely appreciate their generosity.
The Uniting Church (Toorak) also provided a huge amount of groceries in December 2018. Their
parishioners, through the kindness of their hearts, donated boxes of supermarket goods and essential
items for JPC to distribute to those less fortunate individuals and families in our community.
Special thanks goes to the Deaf community members who contributed supermarket vouchers. Deaf families or single parents
benefited from these and were able to make Christmas time a little easier.
Christmas Rally
The Second Sunday of December, was marked with a special celebration for JPC – the annual
Christmas rally. Here, community members – Deaf and Hearing - celebrated mass with Fr John, and
then enjoyed a Christmas lunch and raffle afterward. In 2018, we were privileged to have Melissa
Parkinson from the Catholic Archdiocese of Melbourne Media and Communications team here, to
learn more about our unique celebration, and to write a follow up article for publication on
Melbourne Catholic online magazine. This success of this popular event is due to the commitment
from staff, volunteers, community members and Auslan students from Melbourne Polytechnic.
Mass for You at Home
Produced in conjunction with Rowland Media Productions, JPC provided interpreters for the
prerecorded church services - Mass for You at Home (MFYAH). We are proud of our 40 year
association with this project, bringing mass in Auslan into the homes of the Australian Deaf
community each week. The Masses are made accessible with a hearing priest saying the service, and an Auslan interpreter
(shown in box on bottom of screen) interpreting simultaneously.
In 2018, over a 2-week period, 54 mass services were filmed and scheduled to air throughout the year (starting in March/ April
each year). We thank the continued support of John Rowlands Media Productions and Echo Interpreting for their assistance in
coordinating the skilled and dedicated interpreters each year.
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C o m m u n i t y A c ti v i ti e s
These community activities were created to respond to a need of those who were experiencing isolation or unemployment.
The JPC community centre offers the perfect place for some of these activities. As a Deaf Space , the building, the access,
the openness and staff, are all suitability matched to meet a Deaf person’s way of seeing and being in an environment.
JPC acknowledges the hard work and dedication of the pastoral care team (Katrina Mynard and Mariana Voggenreiter ) the
Signee Tots Coordinator (Melissa Thompson), and the rest of the team who assist in the successful implementation and
delivery of the community activities each year.

Pankina
Pankina is an aboriginal word meaning ‘be happy’ and it is the perfect word to describe the happy,
friendly cheeky group of Deaf seniors! It has been running for over 25 years and it has become a second
home for many of our Deaf seniors.

In 1982, three people Bruno Broglio, Isabel Gooding and Margaret Riley-Williams expressed a concern of
a lack for seniors to meet somewhere and the idea for the Pankina group began.
Activities are held on Mondays fortnightly, and offer a range of activities including Bingo, card games
and outings. The Christmas in July lunch and the end of year Christmas lunch are very popular events
with over 60 people attending.
Seniors appreciate coming to Pankina to spend time with their friends and catch up on the news and they also use this
opportunity to seek help from our Pastoral Team. Assistance is provided for any number of queries. Some enquiries are usually
solved within a few minutes; perhaps with a simple translation of an English text into signed Auslan for example. Or, to assist with
understanding a bill or a medical document. As most of the members do not have access to computers, and may have limited
support from extended family, JPC can also assist in completing forms online or conducting some online research.
Other meetings can be more serious and require a deeper level of pastoral care in private conversations. The issued faced may
relate to personal struggles and family breakdowns, grief over losing a loved one or financial stress and concern.
Above all, our community members use this fortnightly gathering to see friends and JPC staff – face to face. Sharing news, asking
questions and gaining information comes from this face to face contact. Many senior deaf people lack the knowledge and skill
needed to navigate technology and they simply do not have quick and easy access to information assistance like hearing people.
Ladies Outings
Several outings included Provence Kitchen Café, Day trip to Geelong, Movies /
Soup Day (held at JPC), International Outing, Chinatown, Queen Victoria
Market, ArtVo at Docklands, Norwex presentation and Christmas lunch at
Rococo Restaurant.
A highlight of the year however was The High Tea Party! Leading up to
mother’s day, the JPC pastoral team decided to offer the ladies group a High
Tea Party. Some members of the group are not mothers themselves, however
the event became a celebration of the ladies and their friendship and
community! The JPC hall was decorated beautifully and the food came
flowing to all the tables and tiered
displays. JPC of course, could not have
offered this beautiful event if we did
not have support from volunteers.
We were lucky enough to have a
student on work experience from DCA
at the time and also some Auslan
students from Melbourne Polytechnic
to help make the day a huge success.
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Deaf Men’s Group
JPC is proud to offer our community hall space
to the Deaf Men’s group each fortnight.
The group of up to 20 men come together in
our Deaf - friendly space and chat with mates.
The volunteer coordinators help to run a
number of activities including card games and
quizzes.

C o m m u n i t y A c ti v i ti e s
S i g n e e T o t s a n d C O D A A c ti v i ti e s
Signee Tots is a program for young children from families that use Auslan, be the children deaf or
of Deaf parents. It runs fortnightly during school terms, with special excursions and school
holiday events throughout the year. The program supports young families, fostering community
bonds and providing a safe place for families to come together. With a focus on Auslan language
development the children learn through play, and fluent Deaf adults provide beautiful language
role models. Of particular value is the way Deaf parents provide insight and advice to the parents
of newly diagnosed deaf children. For families with no previous background in Auslan or
Deafness, they provide information and are reassuring examples of happy, socially connected and successful Deaf adults.
The 2018 theme was ‘Escape to Everywhere Through Books’, and each session focused
on a different story. The story was signed in Auslan and also through yoga storytelling,
craft activities and related toy setups. For example, ‘The Great Race’, the story of the
animals of the Chinese Zodiac, was the theme for the February session, to coincide with
Lunar New Year, and the ‘Year of the Dog’. That day there were toys and books about
dogs and children made a dog mask for a craft activity. The sensory activity was water
play in a toy ‘river’, and an imaginative play station was set up for toy animals to have a
feast, once they raced each other across the river. This is an example of how sessions
are designed to provide opportunity for language development through play, focused
on the characters and other elements of a story.
Special events also held throughout the year included a play date at Kew Traffic School, where
children practiced their bicycle and road safety skills, and an excursion to the ‘Little Kids Day In’
hosted by Playgroup Victoria at Scienceworks (this was a particular highlight since JPC successfully
advocating for provision of Auslan interpretation at this event). For International Women’s Day, a
women’s health and wellness workshop was held, and for Mother’s Day, the children baked scones
for a morning tea, which was served to their mums on very fancy china (without a single breakage!).
Signee Tots also had a Sports Carnival at the same time the Commonwealth Games were being held,
and ran special sessions for Science and Book Weeks.
Signee Tots has continued to grow and then maintain its size over the course of 2018, with
attendance numbers consistently in the high twenties or even over thirty for Science and Book
Weeks. It has been heartwarming to see new families find Signee Tots and to feedback their positive experiences. It has also
been a fulfillment of the program aims to watch
Deaf parents teach Auslan to the parents of S i g n e e T o t s a n d P l a y g r o u p V i c t o r i a p r o m o t e A u s l a n
newly diagnosed deaf children, some of whom
are also only recently arrived in Australia, and Signee Tots participated in the National Simultaneous Story time, and
are learning English at the same time. The Melissa Thompson (Signee Tots Coordinator) signed an Auslan version of
developing communication and friendships ‘The Rainbow Fish’ for the Playgroup Victoria ‘Bilingual Storytime’. This
between the group participants is proof the was a wonderful way to increase awareness of our family run activities
program is successful and valued. We look and of Auslan itself. Playgroup Victoria also visited our program in 2018,
forward to further growth and to celebrating the and wrote a beautiful article, “More Than Words” which can be found
here: https://www.playgroupblog.org/work/#/more-than-words/
20th year milestone in 2019!

Deaf Art




This is a regular community art activity held on Fridays each term. It is designed to support participants to
develop not only their creative skills but also the confidence and general wellbeing. Supported by staff
and volunteers, we also offer classes taught by deaf and hearing teachers. This project started in 2011
with a funding grant made possible by Cabrini and still continues to a be popular and valued activity. In
2018, the group activities included:

Melissa Anderson taught the class ‘origami’

Rachel Miers lead a workshop in Scrapbooking

Jennifer Bernal taught the group how to make Paper Mache bowls, printed paper wrappings and
coasters made from recycled books
The class learnt how to create greeting cards with Dawn May.
Outings were held through the term as well including a trip to Prahran market for “Kokedama / moss balls” workshop,
Paperific Expo at Melbourne Showground and Mosaic / Glass Fusing at Merryl's Mosaics and Glass Studio.

(Tabled at Board Meeting on 20th February 2019)
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Pastoral Statistics 2018

Jan

Feb

Mar

Apr

May

June

Jul

Aug

Sept

Oct

Nov

Dec

Pastoral Contact / Walk
In / Duty Manager

10

46

42

35

55

69

34

26

15

15

44

21

412

Information - General

0

Information - NDIS

0

0

3

1

1

0

3

1

2

1

2

0

14

Hospitals / GP / Aged

0

7

2

1

2

0

1

0

3

1

2

1

20

Home Visits
Activities / Groups (detail
below)

5

12

12

20

26

19

12

10

3

2

3

2

126

43

224

239

206

254

219

205

249

231

248

150

183

2,532

New Referrals
Counselling Requests /
Appointments

0

0

0

1

2

1

0

1

0

1

0

1

7

0

0

1

0

1

0

1

0

1

1

0

0

5

Court Case Support

0

0

0

0

0

0

1

0

2

0

0

0

3

3

2

0

0

1

1

3

1

2

1

3

1

18

0

1

0

2

2

1

0

0

3

0

0

0

9

0

0

0

0

1

0

0

0

0

0

1

2

4

112

174

214

209

217

186

180

131

96

49

38

76

1,682

Funeral / Memorial
Service Attendance
Weddings /
Confirmation / Baptisms.
St. Francis & St. Marys
Technology Contact
(emails, SMS, Facetime,
Facebook video, etc.)
Food Vouchers
Shopping

0

3

2

0

0

0

2

2

0

0

0

0

9

Notes: One Pastoral staff member (Mariana) on Maternity Leave from July – Dec 2018

JPC Church / Liturgical / Mass - Number of Attendees
Church / Liturgical / Mass
2018
JPC Mass (Auslan) /
Communion Services
JPC Special Mass (Auslan)
(see notes)

Total
Jan

Feb

Mar

Apr

May

June

15

20

21

30

42

49

Jul

Aug

Sept

Oct

Nov

Dec

38

24

37

28

29

-

333

-

15

28

31

18

-

-

54

-

-

54

108

308

Emmaus Group Meeting

0

6

5

6

6

4

5

6

6

5

9

5

63

MFYAH Services recorded

54

0

0

0

0

0

0

0

0

0

0

0

54

0

1

1

1

1

1

1

0

1

0

0

1

8

Regis Lake Park
Communion Visits
Filming Religious Signs

Notes: Ash Wednesday Mass, February (15)

Additional staff in Emmaus Group

Easter Holy Thursday Mass (12) and Good Friday Mass (16), March

Mtg in Nov due to Fr John Hill

Easter Sunday Mass, April (31)

delivering special prayer for Pat

JPC Mass & Couples for Christ Australia, May (18)

Andersson passing away

Ephpheta Sunday Mass, August (54)
JPC Memorial Mass, November (54)
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(Tabled at Board Meeting on 20th February 2019)
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JPC Church / Liturgical / Mass - Number of Attendees
5-year view
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sept

Oct

Nov

Dec

Total

2015

20

53

31

78

35

28

38

75

55

29

80

90

612

2016

16

33

101

34

30

46

108

50

32

30

127

120

727

2017

15

36

55

67

20

29

24

111

30

20

90

95

581

2018

15

35

80

30

60

49

38

78

37

28

83

108

641

JPC Community Activities - Number of Attendees
Total

Community Activities
2018

Jan

Feb

Mar

Apr

May

June

Aug

Sept

Oct

Nov

Dec

29

80

78

96

101

92

103

95

98

121

89

79

1,061

-

-

-

-

-

-

-

-

-

-

-

-

-

14

29

32

31

30

31

34

31

33

36

34

16

351

-

-

-

-

-

-

-

-

-

-

-

-

-

-

35

44

36

47

20

17

31

18

27

31

25

331

Signee Tots – special
Deaf Art (Friday weekly,
not during school
holidays)

-

-

-

-

-

-

-

-

-

-

-

-

-

-

50

58

23

51

54

22

61

48

36

48

26

477

Deaf Art – special events

-

-

-

-

-

-

-

-

-

-

-

-

-

Ladies Day Out

-

30

27

20

25

22

29

31

34

28

29

37

312

Ladies Day Out – special

-

-

-

-

-

-

-

-

-

-

-

-

-

43

224

239

206

254

219

205

249

231

248

150

183

2,532

Education / Workshops

-

-

-

-

-

-

-

-

-

36

39

-

75

Special one-off Activities

-

-

-

52

-

-

-

-

-

-

-

-

52

Pankina (Monday fortPankina – special events
Deaf Mens Group
(Monday fortnightly)
Deaf Mens Group –
special events
Signee Tots (Tuesday
fortnightly, not during
school holidays)

SUB-TOTAL:

Jul

Notes: April 2018 – JPC AGM
October 2018 – Will & Power of Attorney Education Session
November 2018 – Aged Care Education Session, delivered by Wendy Devlin from Expression Aust
School Holidays: Mon 2nd April to Fri 13th April, 2018
Mon 2nd July to Fri 13th July, 2018
Mon 24th September to Fri 5th October, 2018

JPC Community Activities - Number of Attendees
5-year view
Term 1

Term 2

Term 3

Term 4

Total

2015

441

665

577

686

2369

2016

507

632

641

669

2449

2017

539

703

677

817

2736

2018

506

679 +

685

662

2532

“ Yo u h a v e m a i l ! ” – C o m m u n i c a ti o n s a n d O u t r e a c h
N e w s l e tt e r s
JPC produced and distributed (by postage and direct email) three editions of the newsletter. (April,
July and December 2018). The newsletter contains community news, spiritual reflections and event
announcements. Some community members still appreciate hard copy of the newsletter in the post,
others receive an email notification and the public can access the latest versions via the JPC website.
A “text” only version is also published for members of our community with limited vision.

Social Media (Facebook, YouTube and Vimeo)
JPC commits to communicating with our network via several platforms including Facebook,
newsletters and JPC website. Where possible, information shared has also been produced in Auslan
video format and distributed in these channels as well as You Tube and Vimeo. The social media
posts include reminders about regular community activities upcoming events, special religious
celebrations, and reflections, messages about faith, happiness and well-being. JPC also uses this
space as a method to share any community news from other Deaf related organisations in Victoria.
For example, organisations sharing Auslan videos about VIC emergency situations. Our messages are posted in text, with images
or in Auslan with supporting text and subtitles.

Enews
Six eNewsletters were tailored for the stakeholders of our JPC community. We communicated information about community
activities, special events and progress on innovative projects that have been put into place with the help of funding from JPC
supporters.

Religious Signs Resource
Fr John Hill and the Auslan pastoral team have added to this resource in
2018, sharing the words commonly used in religious services. The
website was visited over 700 times in 2018 and will become a valuable
tool to many.
The resources include signs that are genuinely used by Christian
churches and communities in Australia. We recognize the are some
variation of signs across the country, and this is acknowledge on the
website with a “distribution box” explaining which parts of Australia
and which churches/communities may use a particular sign.
This valuable resource will not only assist deaf people in faith
development, it will also assist Auslan / English interpreters, teachers,
clergy, pastoral workers and anyone involved in a deaf and religious
environment.
JPC thanks the Deafness Foundation for the initial grant which continues to help maintain this resource.

P r o m o ti o n
‘W h o

We Are’ Video – (because we are proud
to promote JPC to the wider community!)
In 2018, The JPC team created a promotional video – “Who We Are”.
The aim of this project was to promote and educate the wider community about the only Deaf Catholic Centre in VIC - the John Pierce Centre where Deaf and Hard of Hearing people and their families are supported and connected.
We thank the community and staff of JPC for their contributions to this
video and special thanks goes to Ramas McRae of Visual Consultancy
Company - Hands to Communicate - for filming and editing. We were also honoured to have Mr. Shane Healy (Director of Media,
Communications and Philanthropy at Catholic Archdioceses of Melbourne), feature in this video as he conducted an interview of
our pastoral staff which formed part of this video.
The video can be accessed here: https://vimeo.com/294994776
The video was shared during our annual Ephpheta fundraising appeal in November 2018, and parishes around Melbourne, it was
shared on social media and via our website. We plan to continue this promotion in an effort to increase fundraising.
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E d u c a ti o n a n d I n c l u s i o n
CHSP Community Workshop
In Oct 2018 JPC held two workshops for our community
Wendy Devlin, CHSP Key Worker from Expression Australia, explained the
Commonwealth Home Support Programme (CHSP) to our community members. This
was targeted at people aged over 65 years’ old who may need / or be needing future
support from CHSP or My Aged Care and How they can support you

Wills and POA Community Workshop
JPC also offered a short workshop “How important is a Will and a POA? “Mt Gordon Elder
spoke to the community, (with an Auslan interpreter) about estate planning, steps you
need to take to set up a Will and / or Power of Attorney (POA).
(The information was of general nature and JPC advised the community members to seek
independent legal, financial, taxation advice to check how the information related to
them).

Couples for Christ visit to JPC
In May 2018, JPC was visited by a Christian group is Called “Couples For Christ” - you can
see their website here - http://cfcaustralia.org/
Each year this group reaches out to different parishes to share their faith and friendship
and to educate their own community members about the needs of others.
Many families and children opened their hearts to us as they joined on one of our
Sunday masses.
They too, shared a short presentation, with some signed songs (in American Sign
Language) as a sign of friendship and a recognition to our Deaf community. It was lovely
to interact with them and we appreciate them taking the time to learn bout us and to
increase their awareness and understanding of the Victorian Deaf community.

Media
‘C A M p r o m o t e s J P C
Melissa Parkinson from the Catholic Archdiocese of Melbourne Media and
Communications team, visited JPC in December 2018, to learn more about our unique
Christmas celebration, and to share the news of our centre through online media. The
article about JPC appeared in the Melbourne Catholic online magazine and we are
grateful to CAM for taking the time to learn more about us and to help us spread our
news. The article can be found online here: https://melbournecatholic.org.au/News/
christmas-rally-attracts-the-victorian-deaf-community-far-and-wide

Signee Tots and Playgroup Victoria promote Auslan
Signee Tots participated in the National Simultaneous Story time, and Melissa Thompson
(Signee Tots Coordinator) signed an Auslan version of ‘The Rainbow Fish’ for the
Playgroup Victoria ‘Bilingual Storytime’. This was a wonderful way to increase awareness
of our family run activities and of Auslan itself. Playgroup Victoria also visited our
program in 2018, and wrote a beautiful article, “More Than Words” which can be found
here: https://www.playgroupblog.org/work/#/more-than-words/
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Professional Development

The team at JPC are committed to improving and learning more - personally and
professionally - in order to deliver the best possible care and service to the Victorian
Deaf Community. Along with a team workshop focusing on women’s health and
wellness (delivered by Carllye Elder), members of the team also attended particular
workshops aimed at improving skills in certain areas. Examples are listed below:

D e b W a d s w o r t h ( E x e c u ti v e M a n a g e r )
Upon joining the JPC team, Deb immediately saw the need to learn Auslan skills and enrolled in Expression Australia’s
Certificate I in Auslan Level 1 Course (From 6th August 2018 to 10th September 2018 at the Beaconsfield Upper Community
Centre). As Deb had grown up around deaf friends as a child, she was able to adapt and learn skills very quickly!
She has successfully completed the course and has been able to effectively communicate with staff and the community; an act
which has not gone unnoticed and the community are forever grateful for the commitment and respect Deb has shown.

Katrina Mynard (Pastoral Care Coordinator)
Our pastoral care team comes across many situations involving families and relationships. And, it is important for the JPC team
to understand strategies that may help relationships develop and that may suit clients in their times of need.
In one workshop, titled “Daring to be Vulnerable to be brave”, Katrina explored how being vulnerable can impact on the way
you interact with clients, and how being brave can help or hinder you. It was delivered by Marriage and Relationship Educators
Association (MAREAA).
Katrina also completed Training and Education Cert IV, in 2018, and is now trained to design, deliver and assess students in
workshop environments. This may be useful for future workshops conducted by JPC, or run in conjunction with JPC.

Melissa Thompson (Community Worker - Family Support)
Melissa Thompson is a trained and registered Mother Goose Facilitator. She attended the annual training session in October of
2018, where she networked and learned from others in the field. Elements of the philosophy, methods and content of the
Parent Child Mother Goose Program are incorporated into Signee Tots delivery, particularly through the use of songs and
storytelling.

M e l i s s a S m i t h ( C o m m u n i c a ti o n s C o o r d i n a t o r )
Melissa commenced the ‘Native Auslan User Interpreter Training’ course run by Expression Australia in October 2018 (to be
completed in April 2019). This course is tailored to native signers with an interest in Auslan interpreting. Upon completion of
the course, students will be eligible to sit the NAATI test (National Accreditation Authority for Translators and Interpreters).

Melissa volunteered at the WASLI Oceania Conference, in Fiji, in
August 2018. This event brought deaf and hearing people,
interpreters and interpreting students together to develop and
learn from one another’s experiences through a series of workshops
and training.
Katrina Mynard and Melissa Smith attended the ASLIA National
Conference, September 2018 (Australian Sign Language
Interpreters' Association). This event facilitated discussion about
interpreting practices, the effectiveness of Deaf and hearing
interpreters working together and it was an opportunity to network
and meet deaf and hearing people from around Australia.
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Members of John Pierce Centre
As at 31st December 2018
A'Hearn, Lorraine

Griffiths, Moreen Ann

Robertson, Tannia

Albrecht, Evelyne
Backholer, Damien
Baldwin, Kath
Batson, Myra
Beddoe, Thomas
Bourke, Gregory
Broglio, Bruno Joseph
Broome, Megan
Carroll, Kathleen

Hennessy, Frank
Hill, John
Houlihan, Dee
Kenny, Joan
Mills, Theresa
Moore, Dorothy
Myers, Peter
O'Callaghan, Barry
Perry, Catherine

Robinson, Peter James
Rogers, Jo
Ryan, John
Thorn, Peter
Thornton, Raylee
Tissera-Isaacs, Sonya
Tooth, Brian
Urquhart, Margaret
Webber, Fran

Davies, John
Donnellon, Karon
Gallagher, Patrick

Phillips, Carmel
Rayner, Nathan
Reynolds, Greg

Wood, Shane
Ziebell, Kevin

Our Supporters
Generosity and support from the following organisations have allowed John Pierce Centre to carry out its mission
and to empower deaf people and their families to live their lives to the full.
Able Australia

Ephpheta Centre (Sydney)

St Francis Church, Melbourne

Auslan Connections

Expression Australia

The Gorman Foundation

Auslan Services

Guild Financial Services

Toorak Op Shop

Catholic Archdiocese of Melbourne

Melanie Pritchard – MP Graphics

Toorak Uniting Church (Ecumenical
Group)

Catholic Social Services Victoria

Melbourne Polytechnic

Trade Block Cafe

Deafness Foundation

Regis Lake Park Aged Care

Transurban Community Grant

Echo Interpreting

Rowlands Media Productions

Vicky Li

Ephpheta Foundation

St Paul’s Apostle Catholic Community,
Endeavour Hills

Acknowledgements
Special mention to all the Auslan interpreters who have worked with care and professionalism throughout 2018, including Deaf
Interpreters.
Special mention to Signee Tots supporters:
- Carllye Elder, who co-facilitated the women’s health and wellness workshop
- Sinead Halliday, the Communications and Media Coordinator who assisted with organizing Auslan interpretation at Playgroup
Victoria events and came to visit and write about our program. (See more about the article written by Sinead on page 17 of this
report).
- Dr Christopher Thompson for facilitating use of the Lightboard recording studio at Monash University, for filming of an Auslan
version of the picture storybook 'Reena's Rainbow' to be released early in 2019.
- Central Park Playgroup for their generous donation of furniture for our cubby house, other craft and toy resources, in addition
to a financial contribution to the Signee Tots program.
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Vo l u n te e rs
O ff e r i n g i n v a l u a b l e s u p p o r t
We sincerely acknowledge and thank those people who volunteered their time and services, to help JPC in 2018.
Volunteers assisted with many community activities including Deaf Art, Ladies Day Outings and Signee Tots; and
fundraising activities including the Ephpheta Appeal; and community outreach like visitations and not forgetting
the enormous help on the day of our JPC Christmas Rally.

JPC also acknowledges the work of the dedicated board members who, in
their voluntary capacity, offer valuable guidance and support to the
governance and management of JPC. Also the staff (who go above and
beyond their role on a weekly basis), who also volunteer their time to work
towards making a difference in the lives of others.
All teams of volunteers play a vital role - whether from a board level
perspective or an up and coming student, to a quick visit to a nursing home
for a cuppa with a resident - our community would simply not function
without them.

Thank You!
Albrecht, Evelyne

Gilbert, Maree

Moloney, Lizzie

Backholer, Damien

Gook, Erin

Mynard, Katrina

Backholer, Diane

Gransbury, Lucy

Park, Virginia

Backholer, Mark

Griffiths, Moreen

Peters, Elizabeth

Beddoe, Tom

Haddad, Hind

Piper, Lauren

Bowen, Tom

Haigh, Chris

Potter, Tim

Brown, Maureen

Harrison, Nola

Ralph, Jeanette

Caine, Sr Frances

Hill, Fr John

Smith, Melissa

Carroll, Kathleen

Hynes, Josephine

Stevenson, Malcolm

Chapman, Ron

Jordan, Anne

Thompson, Melissa

Clarke, Cheryl

Mansergh, Leslie

Thorne, Rayelene

Davies, John

Mayes, Pam

Tissera-Isaacs, Sonya

Devlin, Wendy

McDonald, Janet

Tooth, Brian

Doyle, Adrian

McDonald, Robert

Tribler, Kathleen

Elder, Carllye

Miers, Rachel

Urquhart, Margaret

Elder, Christine

Mifsud, Tanya

Voggenreiter, Mariana

Elder, Gordon

Miller, Debbie

Wadsworth, Deb

Elward, Robbie

Miller, Gerard

White, Sophie

Finn, Gail

Miller, Pearl

Wise, David

Fogarty, Annette

Mills, Theresa

Wolstenholme, Tannie

Gay, Mandy

Moloney, Joy

Wood, Br Shane
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Helping to share the news of our
centre

Victorian
Parishes

In November each year, John Pierce Centre makes its annual Ephpheta Appeal to the Catholic
Community of Melbourne. Volunteers from the centre, visit parishes and speak to the community
about the work of JPC.
JPC would like to extend their thanks to the following Parishes for their warm welcome to our
volunteers and for supporting the work of the John Pierce Centre so generously in 2018.

St Leo the Great's

Altona North

St Louis de Montfort

Aspendale

St Cecilia's

Glen Iris

St Roch's

Glen Iris

St James the Apostle

Hoppers X North

St Martin de Porres

Laverton

St Joseph's

Malvern

Ss Peter & Paul's

Melbourne South

St Mary Star of the Sea

Melbourne West

St Francis Xavier

Montmorency

St Fidelis

Moreland

Our Lady of Lourdes

Prahran East

St Gabriel's

Reservoir

Our Lady of the Immaculate Conception

Sunshine

Good Shepherd

Wheelers Hill

St Mary of the Immaculate Conception

Williamstown

M A K E A D O N AT I O N

L E AV E A G I F T I N YO U R
WILL

By supporting John Pierce Centre, you are creating
a positive change.

By leaving a gift to John Pierce Centre in your Will,
you will have a lasting impact, supporting John
Pierce Centre Deaf Community for years to come.

Financial donations are welcomed and can be
made by visiting www.jpc.org.au or calling our
Office on (03) 9525 1158.
Cheque, money order or telephone donations can
be made to John Pierce Centre.
You may also like to donate online at
www.givenow.com.au/jpcdonations
All donations over $2.00 are tax deductible.

VOLUNTEER
We welcome volunteers’ involvement at JPC.

For more information, please contact our
Administration Office:
PH: 03 9525 1158.
EMAIL: admin@jpc.org.au

K E E P U P T O D AT E
Receive updates by subscribing to John Pierce
Centre eNewsletter at::

Volunteers can contribute their skills to JPC
whether it’s by being a JPC Board member, www.jpc.org.au/community/newsletters/
assisting on special events in our calendar or
And follow us on Facebook:
participating in a local community activity.
Contact us to find out more.

/JohnPierceCentre

A Company Limited By Guarantee - ABN 55 005 611 601
www.jpc.org.au

admin@jpc.org.au

/JohnPierceCentre

John Pierce Centre / 25 - 35 High Street / PO BOX 443 Prahran, VIC 3181 / Phone: 03 9525 1158

