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History
Spirit of the Deaf Community

The origins of the John Pierce Centre (JPC) date back to 1935 when Father
John Pierce was appointed as the ﬁrst Chaplain to the Catholic Deaf
Community in Victoria by Archbishop Mannix. In those *mes, all the major
denomina*ons conducted missions of various sorts to the needy people of
Melbourne; included in these were the Deaf and Blind.
Prior to 1979, Deaf Catholics were regular visitors at various churches in
Melbourne including Armadale and St Francis, Melbourne. From 1973 to
1979, a monthly Mass was held at Jolimont at the Victorian Deaf Society.
In 1979, Fr Peter Robinson, Dr Pierre Gorman and Mr Bryan A’Hearn were
the driving force behind the se6ng up of John Pierce Centre at Ripponlea.
A board of directors was set up as a Company limited by guarantee on 29th
December 1979. The Centre was oﬃcially opened and blessed on Ephpheta
Sunday, August 1980.
In 1995, The Catholic Deaf Community moved to the parish of Prahran and
relocated to a refurbished church, St Francis Xavier which had a
mul*purpose chapel and oﬃces.
JPC has over 25 years of experience of suppor*ng Deaf people who are
frequently isolated within their local communi*es and even within their
own families. We provide opportuni*es for people to learn more about the
challenges of paren*ng through educa*on programs, playgroup and family
camps. These services compliment our visits to older, frail and isolated Deaf
people. A Community Centre brings these groups together and strengthens
the Community.
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Mission Statement:
Inspired by Jesus Christ and the tradi*ons of the Catholic Church, the
John Pierce Centre seeks to empower all Deaf people and their
families within Victoria to live their lives to the full

Our Vision:
To Promote Community through Spiritual, and Family Support

Values:
• To be inclusive of Deaf and hard of hearing people and their families
• To be fair and ethical in all of our dealings
• To have a team of staﬀ and volunteers ﬁlled with passion and
compassion

• To be open to working with other organisa*ons, individuals and
corpora*ons

• To manage our resources with eﬃciency and eﬀec*veness
• To create a safe environment
• To be accountable and transparent in our governance and business
prac*ces
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Board of Directors 2012:
Mr Patrick Gallagher - Chairperson resigned December 2012
Finance Subcommiee
Management Subcommiee
Ms Theresa Mills
Vice Chairperson
Finance Subcommiee
Ms Kathleen Carroll
Management Subcommiee
Mr John Davies
Public Relaons Subcommiee

resigned December 2012

Ms Jane Henty
Public Relaons Subcommiee

resigned December 2012

Mr Peter Myers
Finance Subcommiee
Ms Catherine Perry
Public Relaons Subcommiee
Ms Margaret Urquhart
Management Subcommiee
Mr Kevin Ziebell
Public Relaons Subcommiee

JPC Staff & Pastoral Care Team:
Mrs Rachel Miers – Execu*ve Manager
JPC Board
Finance Subcommiee
Management Subcommiee

Ms Chris*ne Elder

Oﬃce Administra*on

Ms Gail Finn

Administra*on Oﬃcer

Fr John Hill

Chaplain

Ms Katrina Mynard

Pastoral Team Coordinator

Ms Gabe Noonan

Pastoral Care – Community Worker

Ms Jules Hayes

Pastoral Care – Community Worker

Ms Josephine Hynes

Pastoral Care – Community Worker
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Directors’ Annual Report 2012:
On behalf of the John Pierce Centre (JPC) Board of Directors I am pleased to
present our report for the 2012 year.
In the course of the past twelve months there have been a number of
changes within the Board of Directors ranks. Theresa Mills and Peter Thorn
agreed to accept the invita*on to join the Board. JPC places on record its
apprecia*on for their willingness to be part of the governance processes of
this organisa*on. Both of these new appointees bring outstanding skills and
experience to their roles at JPC. In par*cular the Board acknowledges and
thanks Theresa Mills for assuming the Vice Chairman posi*on.
Jane Henty who joined the Board early in mid-2011 and was very ac*ve in
the work of the Public Rela*ons CommiGee was, due to work demands,
unable to con*nue in her Board role. The JPC Directors acknowledge and
thank Jane for the energe*c and crea*ve enthusiasm that she brought to
the Board mee*ngs. Her contribu*on was appreciated and will be missed.
Late in the year JPC also received with regret the resigna*on of John Davies
as a Director. John’s commitment to and passion for the work of JPC has
simply been remarkable. Over the course of his governance involvement
which commenced in March 1998, he has provided leadership, mentorship
and always a strong sense of purpose. John constantly demonstrated a
powerful sense of the JPC Mission which reﬂected in his approach to
helping shape and drive the work of this organisa*on. His contribu*on
leaves a wonderfully extraordinary legacy.
Patrick Gallagher also advised the Directors of his decision to resign as a
Director in eﬀec*ve from early December 2012. He has agreed to con*nue
as an invitee on the Finance CommiGee and the Management CommiGee
throughout 2013.
JPC noted with heightened concern the decision by the Victorian State
Government to cut funding to the TAFE sector and the consequen*al ‘ﬂow
on’ eﬀects of this decision. In a leGer to the Minister for Higher Educa*on
and Skills JPC raised its concern regarding the decision by Kangan Ins*tute
to cease its Auslan course from the end of 2012 as the direct result of cuts
in State Government funding. This simply means that within Victoria there
will be no educa*onal facility oﬀering accredited Auslan courses.
Accordingly the Deaf community, and organisa*ons that support these
communi*es, will be placed at a signiﬁcant disadvantage. The Minister was
advised that the use of interpreters is vital in providing a communica*on
bridge between the Deaf and Hearing communi*es in every day life and
every day venues such as work places, hospitals, and schools to name but a
few. Further to this JPC itself provides a range of programs and services to
the Deaf community wherein there is a strong reliance upon Auslan
interpreters as well as access to language Auslan training courses for our
staﬀ.
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During the year the Board conducted an appraisal of its own performance from
which iden*ﬁed a number of useful maGers were raised. Ac*on items which
arose from this ac*vity were:
Reviewing Board mee*ng e*queGe such as acknowledging who is speaking,
and specifying what document is being referred to par*cularly when
ﬁnance papers are being considered. This item has been addressed by the
Board with a prompt being provided at the top of all agenda papers.
• Ensuring that the addressing of conﬂicts of interest was an on-going
maGer. This item has been addressed by the Board with the development
and adop*on of a formal policy.
• In-service educa*on to be provided to the Board outlining Directors legal
and ﬁnancial obliga*ons. This item is to be addressed in 2013
• An educa*on plan for the Board to be prepared including the following
topics:
∗ Legal and Financial Obliga*ons
∗ Strategic Planning
∗ Vision / Mission
∗ Deaf Culture
At the *me of preparing this report the JPC accounts for the 2012 ﬁnancial
year are being subjected to the usual prac*ce of an independent audit review.
As in the past the Board does not expect any issues to be iden*ﬁed in the
course of this review. JPC con*nues to be in a ﬁnancial posi*on wherein the
organisa*on able to pay its accounts as and when they fall due.
•

JPC places on record its con*nuing gra*tude for the ongoing ﬁnancial support
received from parishes and the Archdiocese. The Directors gratefully
acknowledge the substan*al impact that funding from these sources has upon
our working.
The Board also acknowledges with pleasure the con*nuing rela*onship with
the Good Guys (Chadstone). Their corporate support and interest in enabling
services to the Deaf community is much appreciated. During the year a total of
$3,987 was received from them. Acknowledgement must also be given to
Cabrini Health with its funding support of $7,000 for the JPC Art Classes.
In this my ﬁnal report as Chairman of the JPC Board I thank Rachel Miers in her
role as Execu*ve Manager and also acknowledge the commiGed contribu*ons
of Fr John Hill, Chris*ne Elder, Gabe Noonan, Katrina Mynard, Jules Hayes,
Josephine Hynes and Gail Finn. As always it is also appropriate to acknowledge
those who do such much in a voluntary capacity to assist the work of JPC.
Without their contribu*ons the JPC work would be that much more
challenging.
Finally to the Directors with whom I have worked and collaborated over the
past eight years I thank each of you for your support and willingness to work
collabora*vely. My *me on the JPC Board has been a wonderful period of
learning and understanding of Deaf culture. The JPC community is a truly
remarkable group from which there is much to appreciate and embrace. I wish
JPC well for the future.
I commend the John Pierce Centre Board of Directors Report for 2012.
Patrick B. Gallagher

Chairman
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Executive Manager’s Report
I found this quote - “Walk with you, along your path” the other day
and this reminds me of a true reﬂec*on of our work. This may begin
with a person who may drop in our community centre or aGend an
ac*vity, program or requiring pastoral care from John Pierce Centre.
People loves to come in to share their stories or catch up with their
friends. One visitor came to JPC, tells me that she loves coming to JPC
as our staﬀ bring smiles to people when they aGend our community
centre.
Reﬂec*ng on the years ac*vi*es and highlights of 2012, I understand
that all the ac*vi*es JPC oﬀers, brings people together to catch up or
share their stories. Many highlights include Fr Cyril Axelrod's visit to
JPC, working with Mass for You at Home (MFYAH), Deaf Expo,
Na*onal Catholic Deaf Pastoral Workers Conference in Sydney, Good
Guys GiP Wrapping for Mother’s Day, Father’s Day and Christmas,
JPC Xmas Rally, Ephpheta Sunday Mass & Lunch and a Retreat.
JPC is fortunate to have the con*nuing support of The Good Guys
Chadstone and Cabrini Health for our programs. Their support
enables JPC to con*nue our ac*vi*es. We extend our big ‘Thank
You’ to The Good Guys and Cabrini Health.
Once again, I would like to thank JPC Board for their support
throughout the year. We have farewelled Patrick Gallagher, John
Davies and Jane Henty at the end of 2012. Their outstanding
contribu*ons to JPC is to be acknowledged and I thank them for
being part of JPC Board.
I wish to thank each and every staﬀ member - Chris*ne Elder,
Katrina Mynard, Gail Finn, Gabe Noonan, Fr John Hill, Jules Hayes
and Josephine Hynes. The last twelve months they have provided is
invaluable to the community and to the team.
I would like to acknowledge all the support from our volunteers they are the ones who enjoy their *me volunteering with us. Thank
you.
Rachel Miers

Execu*ve Manager

Quote - Pastoral Care - walk with you, along your path.
(www.pastoralcareact.org)
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Service Overview 2012
Spiritual Focus
Liturgical Celebraons
The celebra*on of liturgical rites in Auslan recognises the importance
of language and culture in faith development
Emmaus (Liturgy preparaons)
Emmaus is a group of Deaf people who meet regularly to develop
their faith through discussions rela*ng to Spirituality and to prepare
each Auslan Mass on third Sundays. People enjoy ge6ng together
and to learn.
Mass for You at Home
Mass for You at Home (MFYAH) program is accessible to the Deaf
having an Auslan interpreter shown on television and is widely
appreciated by many isolated and / or elderly people who are either
unable to aGend Mass or enjoy having this program in their home.
We met with Albert St Produc*ons in early 2012 to plan for
interpre*ng on Mass. for their producing “Mass for You at Home”.
JPC appreciates Echo Interpre*ng for their assistance in
co-coordina*ng interpreters.
Pastoral Care for the Aged / Sick
Pastoral Team con*nues their services visi*ng the sick and aged.
Communion and Annoin*ng of the Sick services were part of our
services and visits to Regis Lake Park Aged Care Facility, which
provides a home for aged Deaf people. Visits to other sick and aged
Deaf people in their homes, and hospital were appreciated by many.
Sacraments
Monthly Mass is held at JPC (third Sunday of the month) including
Good Friday and Easter Sunday services.
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Retreat
A highlight of 2012 is a number of community and staﬀ aGending a
retreat facilitated by Fr John Hill in Templestowe. It was held over
two days. It was a beau*ful retreat
Fr Cyril Axelrod cssr Visit
A major highlight of 2012 was Father Cyril Axelrod’s visit to
Melbourne. Fr Cyril visited John Pierce Centre in July & August. He is
a world renowned deaf-blind Redemptorist priest and have visited
Australia twice.
JPC organised a couple of events during Fr Cyril's visit to Melbourne:•
•
•
•
•

Visit to a deaf school
Deaf-blind Community
Public Lecture
Weekend Retreat
Ephpheta Mass & Lunch

Naonal Catholic Deaf Pastoral Workers Conference
Four staﬀ aGended Na*onal Catholic Deaf Pastoral Workers
Conference in Sydney, over three days. Staﬀ have beneﬁGed from
aGending the Conference workshops and presenta*ons.
Presenta*ons included Spiritual Input by Fr John Hill, World
Federa*on of the Deaf by Colin Allen, What is Pastoral Care,
Transla*ng tricky Catholic texts, working with the Deaf and Keeping
the Pastoral Worker Sane. In addi*on, staﬀ were invited to have
lunch with Ephpheta Centre staﬀ.
Professional Development
Staﬀ have aGended a number of training workshops during 2012.
These include:•
•
•
•
•
•
•
•
•
•
•
•

Staﬀ Planning Day
Planning a funeral workshop
Sexual Assault Preven*on and Awareness
Database Training
Use of Social Media
HAPTICS
Workplace Discrimina*on and Harassment
Sexuality and Rela*onships
Domes*c Violence in Disability Women
Wellbeing in the Workplace
Interna*onal Eucharis*c Congress Deaf Track in Ireland
Na*onal Catholic Deaf Pastoral Workers Conference in Sydney
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Pastoral Care
Pastoral Care aims to provide support for individual or families
seeking spiritual and welfare support.
Our Pastoral team con*nues to visit people in their homes.
Community ac*vi*es provides us with opportuni*es to meet with
people at JPC.
JPC is fortunate to employ Josephine Hynes as Signee Tots / CODA
ac*vi*es early in the year. Josephine brings crea*vity, bundles of
energy and enthusiasm to our team.
It is with sadness, with JPC Staﬀ aGending funerals and in suppor*ng
Deaf people in 2012. JPC Staﬀ meets with them aPer the funeral and
being with them to share this experience helps them to talk. Pastoral
Workers assist with this and guides a person who experiences grief or
communica*on barriers with family members or funeral directors.
The planning and the actual funeral can be more diﬃcult for the Deaf
family member because communica*on breakdown can easily
happen when people are distressed.
Family Support and Welfare
In 2012, through Bunning's Sausage Sizzles we are able keep our Deaf
Welfare Fund going each year by providing assistance to families at
diﬃcult *mes. JPC provided sponsorship of a KODA Camp, by
assis*ng families to send their children to the KODA Camp in Victoria.
KODA Camp is an important part of a hearing child’s life if their
parents are Deaf. Camp provides them with an opportunity to share
their similar experiences and to understand that they are not alone.
They can learn that it is okay to be diﬀerent and that this is a unique
and special thing to be proud of.
Rural Outreach
Gabe Noonan con*nues to keep in touch with people in Sale Diocese.
She has provided Pastoral Care and interpre*ng support to Deaf
people experiencing whether it may be health issues, moving houses
or accessing vital informa*on.
People do look forward to Gabe's catch up when she's in the area as
the Deaf Community in that area is spread out and are unable to
meet up oPen.
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Aged Care
We assist a number of people who live in re*rement villages or aged
care hostels by taking them to their doctors or health appointments
where they are unable to travel. Jules Hayes also takes people
shopping to assist with purchases.
Christmas Hampers
We thank St Paul’s Apostle Catholic Community in Endeavour Hills for
their ongoing support providing Christmas Hampers. The Pastoral
team receives over 20 large baskets ﬁlled with Christmas treats and
lovely giPs. Each hamper is delivered to a family who may be
struggling to provide at Christmas *me.
The Uni*ng Church in Toorak also provides food relief at Christmas
*me to individuals and families facing ﬁnancial hardship. They collect
items donated at the front of supermarkets and for the past few
years have been very kind to include JPC as recipients of these
donated goods. JPC delivered the food boxes ﬁlled with essen*al
items to ten people who may live alone or might be spending
Christmas with struggling families .
Without the kind dona*ons from St Paul’s Apostle and Toorak
Uni*ng Church, many Deaf families would miss out on a wonderful
Christmas celebra*on.
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Community Acvies
JPC has a number of community ac*vi*es which includes Pankina
Senior Group, Signee Tots (playgroup), CODA Ac*vi*es, Ladies Day
Ou*ng, Wombat CraP Group, Men’s Time Out and Deaf Art. These
people love coming to our community hall and feel very welcome
and comfortable here at JPC. As one staﬀ member pointed out we
are very fortunate to have staﬀ who are very genuine, caring and
thoughUul people as we all care about each one other.
Pankina
A social club for deaf seniors, meets fortnightly at JPC. This group
regularly enjoys catching up when they meet. JPC con*nues to
provide “duty worker” service when Pankina events are planned. This
duty worker system works well as most of the enquiries are solved in
a few minutes or accessing informa*on in Auslan provided by a duty
worker.
Pankina has 60 to 80 members coming each fortnightly. Events are
organised throughout the year providing entertainment for their
members and organise holiday trips. A recent trip was to Phillip
Island and Wilsons Promontory which was enjoyed by all.
Signee Tots & CODA Acvies
A playgroup for Deaf parents of deaf / hearing children, meets
fortnightly during school terms. It is for families to get together, to
share informa*on and for pre school children to play in an
environment where Auslan is the main language. Josephine Hynes
was employed early in the year, to coordinate Signee Tots and CODA
ac*vi*es.
A number of CODA ac*vi*es was organised throughout 2012 and was
instrumental in bringing families and for children to play together.
Ac*vi*es included swimming, excursion to Scienceworks and the
football days were popular with the children.
We con*nue to thank Good Guys Chadstone for their ongoing
support with dona*ons for Signee Tots.
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Women's Circle - Ladies Day Oungs
Originally as Women’s Circle, now changed to Ladies Day Ou*ngs as
this proves to be popular with women going on ou*ngs. They meet
once a month. Ou*ngs include Peninsula Spa trip, Movies, St Kilda
Baths, Sandown Races and to a café for a Christmas lunch.
Wombat Cra0 Group
This craP group s*ll con*nues to meet since 1998. They meet on
every second and fourth Wednesdays of each month. Throughout
the year the ladies knit special projects. They enjoy the friendship
shared by the ladies.
Men's Time Out
Men’s Time Out group con*nues to grow with more than 15
aGending regularly. They meet to play cards, games or have a chat.
Deaf Art
Deaf Art is a group where people enjoy ge6ng together to learn skills
in making mosaic art, water colour pain*ng, and charcoal drawings. It
is with the con*nuing support from Cabrini Health, this group now
has over 10 people coming each week.
Our Pastoral Team looks aPer these community ac*vi*es. These
were in response to the needs of many who were in isola*on or
unemployed. These ac*vi*es are an eﬀec*ve way to reduce isola*on
and also strengthens the community. It is very rewarding to see
people enjoying all we have to oﬀer at JPC.
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Informaon
Website
JPC con*nues to maintain the website and have updated by adding
Auslan ﬁlm clips with cap*ons, making it accessible for our members
of the Deaf Community, their families and friends. We thank the
Bennelong Founda*on for providing the funding .
The website have received over 2000 visits in one year. The popular
website pages are being the home page, newsleGers, history *meline
and dona*ons.
JPC Newsle5ers
JPC produced three edi*ons of our community newsleGers in April,
August and December 2012. In addi*on, a newsleGer was created in
text only for people with limited vision. With the website funding,
JPC added newsleGers to the website and distributes the newsleGers
to Deaf people and their families, and others with an interest in the
community.
Volunteers
We would like to extend our thanks to a group of volunteers who are
so willing to give their *me and skills to support our services,
newsleGer and fundraising ac*vi*es. Their commitment and goodwill
con*nues to amaze and humble us. To all of our volunteers, we give
you our ‘Deaf Applause” (hands waving) for your assistance
throughout 2012.
We thank our wonderful volunteers for assis*ng us with two Sausage
Sizzle at Bunning's, Port Melbourne, in May and September. Gabe
Noonan who co-ordinated this sausage sizzle men*oned it was the
coldest / weGest day ever for 2012. Volunteers s*ll came to assist
with the sausage sizzle raising funds.
Also we thank our amazing volunteers for their *me with giP
wrapping skills at Good Guys, Chadstone during Mothers Day,
Fathers Day, Good Guys 2nd Birthday Celebra*ons and Christmas
events.
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Thank you to Parishes
JPC would like to extend their thanks to the following Parishes for
warmly welcoming our volunteers in November, and suppor*ng the work
of the John Pierce Centre so generously in 2012.
Each November, JPC makes its annual appeal to the Catholic
Community. Its generous support of parishioners in recent years has
allowed the John Pierce Centre to con*nue its important work with Deaf
people throughout Victoria.
Mary Help of Chrisans
St Josephs
Stella Maris
St Thomas the Apostle
St Finbars
St Clement of Rome
Our Lady of Victories
St Peters
Sacred Heart
St Gregory the Great
St Marys
St Pius X
St Patricks
St Brigids
St Brigids
St Louis de Mon*ort

Altona
Beaumaris
Beaumaris
Blackburn
Brighton E
Bulleen
Camberwell
Clayton
Croydon
Doncaster
Greensbourough
Heidelberg W
Lilydale
Healesville
Mordiallioc
Aspendale

Members of John Pierce Centre
as at 31 December 2012:
A’Hearn, Lorraine
Baldwin, Kath
Batson, Eric Stanley
Bourke, Gregory
Bourne, Kevin
Broglio, Bruno Joseph
Carroll, Kathleen
Davies, John
Donnellon, Karon
Gallagher, Patrick
Griﬃths, Moreen Ann
Hennessy, Frank
Henty, Jane
Hill, John
Kenny, Joan
Lucas, J

McPhee, Anne
Miller, Jack
Moore, Dorothy
Myers, Peter
O’Callaghan, Barry David
Perry, Catherine
Phillips, N
Rayner, Nathan
Reynolds, Greg
Robinson, Peter James
Rogers, Jo
Ryan, John
Thornton, Carl
Thornton, Raylee
Urquhart, Margaret
Ziebell, Kevin
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Acknowledgements
John Pierce Centre gratefully acknowledges the assistance of our
volunteers and supporters with special thanks to:
Auslan Services
Bunnings
Bennelong Founda*on
Cabrini Health
Echo Interpre*ng
The Good Guys Chadstone

How you can help
Make a donation
Financial dona*ons are welcomed and can be made by visi*ng
www.jpc.org.au or calling Administra*on Oﬃce 03 9525 1158.
Cheque, money order or telephone dona*ons can be made to John
Pierce Centre. All dona*ons over $2.00 are tax deduc*ble.

Leave a bequest
By leaving a giP to John Pierce Centre in your Will, you will have a
las*ng impact, suppor*ng John Pierce Centre Deaf Community for
years to come. For more informa*on, please contact our
Administra*on Oﬃce on 03 9525 1158
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John Pierce Centre
Spirit of the Deaf Community
A Company Limited By Guarantee -

ABN 55 005 611 601

Oﬃce:

25 - 35 High Street Prahran Vic 3181

Postal Address:

PO Box 443 Prahran Vic 3181

TTY:
Phone:
Fax:
Website:

03 9525 1337
03 9525 1158
03 9525 1191
www.jpc.org.au

