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John Pierce Centre History
Spirit of the Deaf Community

The origins of the John Pierce Centre
(JPC) date back to 1935 when Father
John Pierce was appointed as the
ﬁrst Chaplain to the Catholic Deaf
Community in Victoria by Archbishop
Mannix. In those 3mes, all the major
denomina3ons conducted missions
of various sorts to the needy people
of Melbourne; included in these
were the Deaf and Blind.
Prior to 1979, Deaf Catholics were
regular visitors at various churches in
Melbourne including Armadale and
St Francis, Melbourne. From 1973
to 1979, a monthly Mass was held at
Jolimont at the Victorian Deaf
Society.

In 1979, Fr Peter Robinson, Dr Pierre
Gorman and Mr Bryan A’Hearn were
the driving force behind the se#ng
up of John Pierce Centre at
Ripponlea. A board of directors was
set up as a Company limited by
guarantee on 29th December 1979.
The Centre was oﬃcially opened and
blessed on Ephpheta Sunday, August
1980.
In 1995, The Catholic Deaf
Community moved to the parish of
Prahran and relocated to a
refurbished church, St Francis Xavier
which had a mul3purpose chapel
and oﬃces.

JPC has over 25 years of experience
of suppor3ng Deaf people who are
frequently isolated within their local
communi3es and even within their
own
families.
We
provide
opportuni3es for people to learn
more about the challenges of
paren3ng
through
educa3on
programs, playgroup and family
camps. These services compliment
our visits to older, frail and isolated
Deaf people. A Community Centre
brings these groups together and
strengthens the Community.
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Mission Statement:

Values:

Inspired by Jesus Christ and the
tradi3ons of the Catholic Church,
the John Pierce Centre seeks to
empower all Deaf people and their
families within Victoria to live their
lives to the full.

o To be inclusive of Deaf and hard
of hearing people and their
families.

Our Vision:
To Promote Community through
Spiritual, and Family Support

o To be fair and ethical in all of
our dealings
o To have a team of staﬀ and
volunteers ﬁlled with passion
and compassion
o To be open to working with
other organisa3ons, individuals
and corpora3ons
o To manage our resources with
eﬃciency and eﬀec3veness
o To create a safe environment
o To be accountable and
transparent in our governance
and business prac3ces
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Board of Directors 2011
Mr Patrick Gallagher - Chairperson
Ms Kathleen Carroll
Mr John Davies

Finance Subcommiee:
Mr. Peter Myers
Mr. Patrick Gallagher
Br. Frank Hennessy CFC
Ms. Rachel Miers

Br Frank Hennessy CFC
Ms Jane Henty
Mr Peter Myers
Ms Catherine Perry

Public Relaons Subcommiee:
Ms. Jane Henty
Mr. John Davies
Ms. Catherine Perry
Mr. Kevin Ziebell

Fr Greg Reynolds, resigned Sept 2011
Ms Margaret Urquhart
Mr Kevin Ziebell

Br Paul McGlade Minute Secretary to the Board of
Directors, resigned July 2011

Management Subcommiee:
Mr. Patrick Gallagher
Ms. Kathleen Carroll
Ms. Margaret Urquhart
Ms. Rachel Miers
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Chairman’s Report 2011
On behalf of the John Pierce Centre (JPC) Board of
Directors, I am pleased to present our report for
the 2011 year.
At the 3me of preparing this report the JPC
accounts for the 2011 ﬁnancial year are being
subjected to an independent audit review. The
Board does not expect any issues to be iden3ﬁed in
the course of this review and is therefore pleased
to report that an opera3ng surplus, in excess of
budget expecta3ons, has again been recorded.
Accordingly the JPC ﬁnancial posi3on con3nues to
be strong with the organisa3on well able to pay its
accounts as and when they fall due.
It is ﬁ#ng at this 3me to also acknowledge the
con3nued ﬁnancial support received from parishes
and the Archdiocese. The Directors gratefully
acknowledge the substan3al impact that funding
from these sources has upon the workings of JPC.
Such contribu3ons are important in ensuring that
our services are able to meet the demands placed
upon us.
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The Board also acknowledges with pleasure the
rela3onship that has been established with the
Good Guys (Chadstone). This corporate support and
interest in enabling services to the Deaf community
is much appreciated. Acknowledgement must also
be given to Cabrini Health with its funding support
for the JPC Art Classes.
The range and extent of pastoral and community
works provided by JPC throughout 2011 is
highlighted as follows:
Acvity

2011

Service Enquiries

33

Pastoral Contacts

308

Auslan Masses/
Communion Services

23/22

Duty Worker Contacts

176

Hospital/Nursing Home Visits

84

Clients –Aged in Home Support
Program

95

Rural Pastoral Contacts

121
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The sta3s3cs provide a synop3c
overview of the range of services
that have been and con3nue to
be provided. Importantly much of
the JPC work is in rural se#ngs of
Victoria, which stresses the need
for our work to con3nue
embracing those living in areas
remote
to
metropolitan
Melbourne. The Duty Worker
Contacts indicates the con3nuing
need amongst some members of
the Deaf Community for support
and assistance in dealing with
daily maKers of a personal
nature.
In response to a request from Fr
John Hill, the Board has agreed to
fund the cost of his aKendance at
the 2012 Eucharis3c Congress to
be held in Dublin Ireland. During
the Congress there will be
dedicated sessions addressing
Deaf Ministry. Themes that will be
explored include “Living the
Eucharist as a Deaf Person”,
‘Dignity and Ageing for the Deaf’,
and ‘Deaf and Youth Ministry’.
As part of its own quality
improvement the Board has
developed an appraisal tool which
is currently being completed by all
Directors as a means to assessing
areas for improvement in Board
processes. It is intended to also
use the informa3on arising from
the appraisal to inform the
development
of
a
Board
Educa3on Plan.

During the past year Fr. Greg
Reynolds and, more recently, Br.
Frank Hennessy each resigned
from the Board. It is ﬁ#ng to pay
par3cular tribute to Frank
Hennessy whose associa3on on
the Board can be traced back to
April 1991. This remarkable
contribu3on and commitment is
simply outstanding to which we
humbly but sincerely oﬀer ‘thank
you’. The Directors acknowledge
with much apprecia3on the
respec3ve contribu3ons to the
governance of JPC made by both
Greg and Frank and in so doing
wishes each of them well for the
future.
The Directors were pleased to
welcome Kathleen Carroll and
Jane Henty to the Board. Each has
assumed a place on JPC Board
commiKees with Jane Henty
chairing the Public Rela3ons
and Fundraising CommiKee.
Importantly the addi3on of
Kathleen Carroll has increased to
two the number of deaf Board
members.
With a change of staﬃng
arrangements towards the end of
the ﬁrst quarter of 2011 JPC
appointed Rachel Miers to the
posi3on of Ac3ng Execu3ve
Manager with Rebecca Miller
moving to the role of JPC Pastoral
Coordinator. In October 2011
Rachel Miers was appointed as
the Execu3ve Manager. Due to a
family move interstate, Rebecca

Miller resigned her posi3on at JPC
in late November 2011. The Board
places on record its apprecia3on
for the style and enthusiasm with
which Rebecca discharged her
du3es as the Execu3ve Manager
and more laKerly as the Pastoral
Care Coordinator. Her inclusive
and insighQul approach was a
wonderful asset to the workings
of JPC.
As always it is ﬁ#ng to conclude
the annual report with an
acknowledgement of the work of
the JPC staﬀ and volunteers. On
behalf of the Board I thank Rachel
Miers who has ﬁKed well into her
role and has quickly embraced the
challenges of her posi3on. I also
thank Fr John Hill, Chris3ne Elder,
Gabe Noonan, Katrina Mynard,
Jules Hayes, Gail Finn and Wendy
Devlin for their con3nued
individual and collec3ve eﬀorts in
the prac3cal living out of our
Mission. To those who do such
much in a voluntary capacity I also
extend thanks on behalf of the
Board.
I commend the John Pierce Centre
Board of Directors Report for
2011.

Patrick B. Gallagher
Chairperson
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Execu3ve Manager’s Report
Pastoral Care involves engaging and listening with
the heart to another’s experience, journey and
search for meaning. It is inten$onally holis$c. The
goal of this care is the sustaining, nurturing, healing
and empowering of people in all aspects of their
lives, whatever their circumstances. (CPE-RMH2009)
I look up on this statement as a reminder of what
John Pierce Centre does on each day. This resonates
true to our hearts here. Our journey begins with a
person who may just simply aKend a community
ac3vity, program or requires pastoral care from
John Pierce Centre (JPC) as part of their journey. I
am con3nually inspired by others who feel that JPC
is the spiritual home for the Deaf Community,
where these people have come to JPC just to enjoy
ones company.
The mission ac3vi3es of John Pierce Centre
demonstrates a commitment to the spiritual life of
the Deaf Community through the provision of:
Pastoral Care,
Family Support Service and
Community Ac3vi3es
It has been a very busy year for us at JPC during
2011. Our small team, dedicated staﬀ and
volunteers provided invaluable support to the
achievements over the past twelve months.
JPC is fortunate to enter a community partnership
with The Good Guys Chadstone as part of their
na3onal community rela3ons program that aims to
raise funds by suppor3ng local community groups.

We thank Travice De Silva and staﬀ for their
kindness in suppor3ng JPC.
As part of our community ac3vi3es, some
members of the community have aKended JPC
and par3cipated in the Deaf Arts program. This
gives them the opportunity to engage ac3vely and
to socialize. We thank Cabrini Health for funding
this program.
As our service covers all areas of Victoria, it is
diﬃcult to provide pastoral supports to those who
needs the most. We have implemented a trial Video Counselling Project that enables our
pastoral team to provide support. We thank
Gorman Founda3on for enabling this much
needed support through this funding.
I would like to extend my thanks to JPC Board for
their leadership and support. I respect and value
the contribu3ons they give to JPC.
I am privileged to work with a very commiKed and
dedicated staﬀ - Rebecca Miller, Chris3ne Elder,
Katrina Mynard, Gail Finn, Gabe Noonan, Fr John
Hill, Jules Hayes and Wendy Devlin. Each one has
valuable experience and skills enabling a good
blend of knowledge needed for our work at JPC.
Our organisa3on could not do all that we need to
do and it is where I sign a ‘big thank you’ to our
volunteers who have made it possible.
Rachel Miers
Execu3ve Manager
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Services Overview 2011
Spiritual Focus
Liturgical Celebraons
The celebra3on of liturgical rites in Auslan
recognises the importance of language and culture
in faith development
Emmaus (Liturgy preparaons)

St Marys School for Deaf and Hearing Impaired
Children
Fr John Hill has begun regular visits to St Mary's
School for Deaf and Hearing Impaired Children at
Wan3rna.
Sacraments

Emmaus is a group of Deaf people who meet
regularly to develop their faith through discussions
rela3ng to Spirituality and to prepare each Auslan
Mass on third Sundays.

Monthly Mass is held at JPC (third Sunday of the
month) including Good Friday and Easter Sunday
services.

Mass for You at Home

Other

“Mass for You at Home” is shown weekly on
Channel 10. This program is accessible to the Deaf
having an Auslan interpreter shown on television
and is widely appreciated by many isolated and / or
elderly people who are either unable to aKend Mass
or enjoy having this program in their home.

Fr John Hill facilitated a retreat for Ephpheta Centre
in Sydney. The Retreat “Forgiveness and
Reconcilia3on” was held over a weekend.

Pastoral Care for the Aged / Sick
Pastoral Team con3nues their services visi3ng the
sick and aged. Communion and Annoin3ng of the
Sick services were part of our services and visits to
Regis Lake Park Aged Care Facility, which provides a
home for aged Deaf people. Visits to other sick and
aged Deaf people in their homes, and hospital were
appreciated by many.

John Pierce Centre
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Services Overview 2011
Pastoral Care
Pastoral Care aims to provide
support for individual or families
seeking spiritual and welfare
support.
Our staﬃng structure has
changed over the period of the
year, with Rebecca Miller moving
interstate and Wendy Devlin
leaving JPC. Rebecca has brought
together a strong team and is
instrumental in crea3ng a
sustainable organisa3on. Wendy
brought enthusiasm to Signee
Tots and CODA Ac3vi3es. We
wished them well.
Our Pastoral team con3nues to
visit people in their homes.
Community ac3vi3es provides us
with opportuni3es to meet with
people at JPC.
In
2011, we aKended many
funerals to support Deaf people.
Mee3ng them aTer the funeral
and being with them to share this
experience helps them to talk.
Pastoral Workers assists with this
and guides a person who
experiences
grief
or
communica3on barriers with
family members or funeral
directors. The planning and the
actual funeral can be more
diﬃcult for the Deaf family
member because communica3on

breakdown can easily happen
when people are distressed.
Family Support and Welfare
In 2011, JPC assisted some
families struggling to pay their
essen3al bills such as electricity,
gas or their children’s school
camp. Through our Bunnings
Sausage Sizzles we are able keep
our Deaf Welfare Fund going each
year. This allows us to oﬀer some
assistance at diﬃcult 3mes. JPC
provided sponsorship of a KODA
Camp, by assis3ng nine families to
send their children to the KODA
Camp in Victoria. KODA Camp is
an important part of a hearing
child’s life, if their parents are
Deaf. Camp provides them with
an opportunity to share their
similar experiences and to
understand that they are not
alone. They can learn that it is
okay to be diﬀerent and that this
is a unique and special thing to be
proud of.
Rural Outreach
Gabe Noonan travels regularly
throughout the Sale Diocese. She
has provided Pastoral Care and
interpre3ng support to Deaf
people
experiencing
serious
health issues. A regular coﬀee and
catch up with Deaf people in this
area has been well aKended and

provides a great mo3ve for
people to come together and
share their experiences.
The
Deaf Community in that area is
spread out and does not meet up
oTen. Gabe organised a regular
get-together with a group of
ladies who were isolated.
Jules Hayes supported four ladies
to visit Mildura in November
2011. It was a lovely break for the
women who ﬁnd it diﬃcult to
take holidays alone. While in
Mildura they were able to visit a
very isolated Deaf woman in her
eigh3es who live in a nursing
home with no contact with the
Deaf. She looks forward to our
annual visit and it was a lovely
surprise to bring a group of
friends this year.
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Services Overview 2011
Christmas Hampers

Community Acvies

Signee Tots & CODA Ac$vi$es

We thank St Paul’s Apostle
Catholic Community in Endeavour
Hills for their ongoing support
providing Christmas Hampers.
The Pastoral team receives over
20 large baskets ﬁlled with
Christmas treats and lovely giTs.
Each hamper is delivered to a
family who may be struggling to
provide at Christmas 3me. In
2011 the hampers reached homes
in the North, South East and
Western suburbs of Melbourne,
Seymour,
Bendigo,
Hoppers
Crossing and the peninsula down
to Frankston.

Pankina Senior Group, Signee Tots
(playgroup), Wombat CraT Group,
Men’s Time Out and Deaf Art all
con3nue to meet regularly at JPC .
These people love coming to our
community hall and feel very
welcome and comfortable here at
JPC.

This playgroup Signee Tots was
established in 1999, with an aim
of bringing Deaf parents of deaf /
hearing children together. This
group s3ll con3nues to be strong
with families aKending. Signee
Tots meets fortnightly for pre
school children to play in an
environment where Auslan is as
the main language and for
parents to share informa3on.

The Uni3ng Church in Toorak also
provides food relief at Christmas
3me to individuals and families
facing ﬁnancial hardship. They
collect items donated at the front
of supermarkets and for the past
few years have been very kind to
include JPC as recipients of these
donated goods. JPC delivered the
food boxes ﬁlled with essen3al
items to ten people who may live
alone or might be spending
Christmas with families struggling.
Without the kind dona3ons from
St Paul’s Apostle and Toorak
Uni3ng Church, many Deaf
families would miss out on a
wonderful Christmas celebra3on.
People oTen say that food brings
them together !!!!

Pankina
A social club for deaf seniors,
meets fortnightly at JPC. This
group regularly enjoys catching up
when they meet. In 2008, JPC
implemented a ’duty worker’
service, ensuring a Pastoral
Worker is available in the oﬃce
while Deaf People aKend Pankina.
This service is s3ll going strong
and works well as most of the
enquiries are solved in a few
minutes or accessing informa3on
in Auslan provided by a duty
worker.

A number of CODA ac3vi3es was
organised throughout 2011 and
was instrumental in bringing
families and for children to play
together. Ac3vi3es included roller
ska3ng and the football days were
popular with the children.

Pankina has 60 to 80 members
coming each fortnightly. Events
are organised throughout the
year providing entertainment for
their members and organise
holiday trips. A recent trip was to
Byron Bay which was enjoyed by
all.

This craT group s3ll con3nues to
meet since 1998. They meet on
every
second
and
fourth
Wednesdays of each month.
Throughout the year the ladies
knit special projects which is
donated to local—rugs to RSPCA,
shawls for babies and beanies for
Africa.

We thank Good Guys Chadstone
for their ongoing support with
dona3ons for Signee Tots.

Wombat Cra4 Group

John Pierce Centre
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Services Overview 2011
Mens Time Out

Informaon

Volunteers

Men’s Time Out group has grown
from just four men at the start of
the year to more than 15
aKending regularly. They meet to
play cards, games or have a chat.

Website

JPC has a dedicated group of
volunteers who are so willing to
give their 3me and skills to
support our services, newsleKer
and fundraising ac3vi3es. Their
commitment
and
goodwill
con3nues to amaze us and
humble us. To all of our
volunteers, we give you our ‘Deaf
Applause” (hands waving) for
your assistance throughout 2011.

Deaf Art
“Deaf Art” is a newly established
group to has also con3nued with
the support of Cabrini Health and
has over 10 people coming each
week. Each term, the par3cipants
learns skills in making mosaic art
and pain3ng.
Our Pastoral Team looks aTer
these community ac3vi3es. These
were in response to the needs of
many who were in isola3on or
unemployed. These ac3vi3es are
an eﬀec3ve way to reduce
isola3on and also strengthens the
community. It is very rewarding to
see people enjoying all we have to
oﬀer at JPC.

Our thanks goes to the talented
Vicky Li who has assisted us in the
design and maintenance of our
website. JPC will con3nue to
provide updated informa3on on
programs and newsleKers. This
website provides a bridge to the
Deaf community in accessing
informa3on. We thank the
Bennelong Founda3on who have
provided funding this year for JPC
website. Our website address is
www.jpc.org.au
JPC Newsle-er
JPC produced two edi3ons of our
community newsleKers in April
and December 2011. One
thousand copies was distributed
to Deaf people and their families,
and others with an interest in the
community. JPC is grateful to
Tobin
Brothers
for
their
contribu3on towards newsleKers,
especially Fran Webber for
making it possible.

In June 2011, we had a Sausage
Sizzle
at
Bunning's,
Port
Melbourne. Volunteers came to
assist with the sausage sizzle
raising funds to support a young
girl to aKend World Youth Day
2011 in Spain.
JPC extends thanks to our
amazing volunteers for their 3me
with giT wrapping skills at Good
Guys, Chadstone during Mothers
Day, Fathers Day and Christmas
events.
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JPC Staﬀ & Pastoral Care Team:
Rachel Miers
Rebecca Miller
Chris3ne Elder
Gail Finn
Fr John Hill
Katrina Mynard
Gabe Noonan
Jules Hayes
Wendy Devlin

Execu3ve Manager (May 2011)
Execu3ve Manager
Pastoral Team Coordinator (May 2011), resigned Nov 2011
Oﬃce Administra3on
Administra3on Oﬃcer
Chaplain
Pastoral Associate - Community Worker
Pastoral Team Coordinator (Nov 2011)
Rural Outreach Pastoral Care – Sale Diocese
Rural Outreach Pastoral Care
Community Worker, resigned Dec 2011
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Thank you to Parishes
JPC would like to extend their thanks to the following Parishes for warmly welcoming our volunteers
in November, and suppor3ng the work of the John Pierce Centre so generously in 2011.
Each November, JPC makes its annual appeal to the Catholic Community. Its generous support of
parishioners in recent years has allowed the John Pierce Centre to con3nue its important work with
Deaf people throughout Victoria.
St Leos the Great

Altona North

St Monicas

Moonee Ponds

St Marn De Porres

Avondale Heights

St Francis Xavier

Montmorency

Corpus Chris

Glenroy

St Josephs

Northcote

Immaculate Mary

Hampton East

St Marn De Tours

Rosanna

St Lukes

Lalor

St Kevins & Holy Cross Templestowe

St John the Evangalist

MItcham

St Andrews

Werribee

Members of John Pierce Centre
as at 31 December 2011:
A’Hearn, Lorraine
Baldwin, Kath
Batson, Eric Stanley
Bourke, Gregory
Bourne, Kevin
Broglio, Bruno Joseph
Carroll, Kathleen
Davies, John
Donnellon, Karon
Gallagher, Patrick
Griﬃths, Moreen Ann

Hennessy, Frank
Henty, Jane
Hill, John
Kenny, Joan
Lucas, J
McPhee, Anne
Miller, Jack
Moore, Dorothy
Myers, Peter
O’Callaghan, Barry David
Perry, Catherine

Phillips, N
Rayner, Nathan
Reynolds, Greg
Robinson, Peter James
Rogers, Jo
Ryan, John
Thornton, Carl
Thornton, Raylee
Urquhart, Margaret
Ziebell, Kevin
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How you can help

John Pierce Centre gratefully acknowledges the
assistance of our volunteers and supporters with
special thanks to:

Make a donaon

Bunnings
Bennelong Founda3on

Financial dona3ons are welcomed and can be
made by visi3ng www.jpc.org.au or calling
Administra3on Oﬃce 03 9525 1158. Cheque,
money order or telephone dona3ons can be
made to John Pierce Centre. All dona3ons over
$2.00 are tax deduc3ble.

Cabrini Health
Gorman Founda3on

Leave a bequest

The Good Guys Chadstone

By leaving a giT to John Pierce Centre in your Will,
you will have a las3ng impact, suppor3ng John
Pierce Centre Deaf Community for years to come.
For more informa3on, please contact our
Administra3on Oﬃce on 03 9525 1158

Tobin Brothers

John Pierce Centre
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“Duis
Duisultrices,
tortor erat,
lacus mollis
id bibendum
a, condimentum vel, interdum

Apharetra,
Company
Limited
By
Guarantee
ABN 55
purus
posuere
orci, -lacus. Ves3bulum
non, enim.
Utmetus
sed leo.
Suspendisse
a 005 611 601
non nonummy orci nunc eu nisi.

pede sit amet lorem dignissim vehicula. Vivamus gravi25 - 35 High Street Prahran Vic 3181
da faucibus est. Maecenas faucibus eleifend diam. Sus- Ipsum scelerisque. Praependisse
quis dui id nunc
Postal
Address:
POconvallis
Box 443 Prahran Vic 3181
sent sed massa vel ante cursus sodales. Nulla posuere,
TTY:
03 9525
arcu sit amet rutrum iaculis,
felis1337
diam dapibus orci,
Maecenas magna.”
Oﬃce:

Phone:
Fax:
Website:

03 9525 1158
03 9525 1191
www.jpc.org.au

