
Assistance  
for  the deaf 
community

What is the Census?

Tuesday, 9 August 2011, is Census night in Australia. The Australian Bureau of Statistics (ABS) conducts 
the Census of Population and Housing every five years.  

The Census aims to take a ‘snapshot’ of Australia on Census night. It collects vital information that 
decision makers, government and communities use to allocate services, facilities and funding in your 
area. 

Everyone in Australia on Census night needs to complete the Census even if you are not an Australian 
citizen or resident. Only foreign diplomats and their families do not have to complete the Census.  

On Census night, you will have the option to either fill out the paper form delivered to your home, or 
complete the Census online using eCensus. 

Do you need assistance with communication activities? 

If you need assistance to communicate with others it is important that you answer these questions 
accurately and in full. 

If you use Australian Sign Language, write ‘Auslan’ in the space provided under Yes, other – please specify.  
Auslan is the language of the Deaf community in Australia. If you use another sign language, write in 
the name of the sign language if it applies to the home.

Person 1 Person 2Please use CAPITAL letters only. 06

17 How well does the person speak English?
• Remember to mark box like this: (     )

Very well
Well
Not well
Not at all

(     )

(     )

(     )

(     )

Very well
Well
Not well
Not at all

(     )

(     )

(     )

(     )

21 Does the person ever need someone to help with, 
or be with them for, body movement activities?
• For example: getting out of bed, moving around at home 

or at places away from home.

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

22	 Does the person ever need someone to help with, 
or be with them for, communication activities?
• For example: understanding, or being understood by, others.

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

16 Does the person speak a language other than 
English at home?
• Mark one box only.
• If more than one language other than English, write the one 

that is spoken most often.
(     )• Remember to mark box like this:

18 What is the person’s ancestry?
• Provide up to two ancestries only.
• Examples of ‘Other – please specify’ are:  GREEK, 

VIETNAMESE, HMONG, DUTCH, KURDISH, MAORI, 
LEBANESE, AUSTRALIAN SOUTH SEA ISLANDER.

(     )• Remember to mark boxes like this:

19 What is the person’s religion?
• Answering this question is OPTIONAL.
• Examples of ‘Other - please specify’ are: SALVATION ARMY, 

HINDUISM, JUDAISM, HUMANISM.
• If no religion, mark the ‘No religion’ box.

(     )• Remember to mark box like this:

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

20	 Does the person ever need someone to help with, 
  or be with them for, self care activities?

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Visit www.abs.gov.au/censushelp for more information.i

Visit www.abs.gov.au/censushelp for more information.i

• For example: doing everyday activities such as eating, 
showering, dressing or toileting



Assistance  
for  the deaf 
community

The following question is about the use of interpreters. It is important that you identify how often, if 
at all, you require an interpreter to communicate with hearing people. 

The following question refers to the responses you gave in Questions 20, 21 and 22.  If ‘No’ was 
marked for all of the previous three questions, then mark ‘No need for help or supervision’. 
Otherwise mark all of the reasons that assistance is needed. If you are Deaf and need assistance with 
communication due to difficulties with English, and if the need for assistance is not present when 
communicating with Auslan, mark ‘Difficulty with English language’. 

For more information on the Census or eCensus call the Census Inquiry Service on 1300 338 776 
or visit www. abs.gov.au/census. People who are deaf, or have a hearing or speech impairment 
can contact the Census Inquiry Service through the National Relay Service:

•	 TTY users phone 133 677 and ask for 1300 338 776

•	 Speak and Listen users phone 1300 555 727 and ask for 1300 338 776, or

•	 Internet relay users connect to www.relayservice.com.au and ask for 1300 338 776.

The Census Inquiry Service is open 8:30am to 8:00pm, seven days a week from 18 July  
to 5 September 2011.
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17 How well does the person speak English?
• Remember to mark box like this: (     )

Very well
Well
Not well
Not at all

(     )

(     )

(     )

(     )

Very well
Well
Not well
Not at all

(     )

(     )

(     )

(     )

21 Does the person ever need someone to help with, 
or be with them for, body movement activities?
• For example: getting out of bed, moving around at home 

or at places away from home.

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

22	 Does the person ever need someone to help with, 
or be with them for, communication activities?
• For example: understanding, or being understood by, others.

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

16 Does the person speak a language other than 
English at home?
• Mark one box only.
• If more than one language other than English, write the one 

that is spoken most often.
(     )• Remember to mark box like this:

18 What is the person’s ancestry?
• Provide up to two ancestries only.
• Examples of ‘Other – please specify’ are:  GREEK, 

VIETNAMESE, HMONG, DUTCH, KURDISH, MAORI, 
LEBANESE, AUSTRALIAN SOUTH SEA ISLANDER.

(     )• Remember to mark boxes like this:

19 What is the person’s religion?
• Answering this question is OPTIONAL.
• Examples of ‘Other - please specify’ are: SALVATION ARMY, 

HINDUISM, JUDAISM, HUMANISM.
• If no religion, mark the ‘No religion’ box.

(     )• Remember to mark box like this:

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

Yes, always
Yes, sometimes
No

(     )

(     )

(     )

20	 Does the person ever need someone to help with, 
  or be with them for, self care activities?

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Yes, Greek

Yes, Arabic

Yes, Vietnamese
Yes, Mandarin

Yes, other – please specify

Yes, Italian

Yes, Cantonese

No, English only Go to 18(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Other – please specify

English
Irish

Italian
German
Chinese

Scottish

Australian

(     )

(     )

(     )

(     )

(     )

(     )

(     )

No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     ) No religion

Catholic 
Anglican (Church of England)
Uniting Church
Presbyterian

Baptist
Islam
Greek Orthodox
Buddhism

Other – please specify
Lutheran

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

(     )

Visit www.abs.gov.au/censushelp for more information.i

Visit www.abs.gov.au/censushelp for more information.i

• For example: doing everyday activities such as eating, 
showering, dressing or toileting

Person 1 Person 2Please use CAPITAL letters only. 08

Only continue for persons aged 15 years or more

23 What are the reasons for the need for assistance or 
supervision shown in questions 20, 21 and 22?

No need for help or 
supervision

(     )

Short-term health condition 
(lasting less than six months)

(     )

Disability (lasting six months 
or more)

(     )

Old or young age(     )

Difficulty with English language(     )

Other cause(     )

Long-term health condition 
(lasting six months or more)

(     )

24 Is the person attending a school or any other 
educational institution?
• Include pre-school and external or correspondence students.

No Go to 26(     )

Yes, full-time student(     )

Yes, part-time student(     )

27 What is the highest year of primary or secondary 
school the person has completed?
• Mark one box only.
• For persons who returned after a break to complete their 

schooling, mark the highest year completed when they last left.
    Did not go to school

Year 8 or below
Year 9 or equivalent
Year 10 or equivalent
Year 11 or equivalent
Year 12 or equivalent(     )

(     )

(     )

(     )

(     )

(     ) Did not go to school
Year 8 or below
Year 9 or equivalent
Year 10 or equivalent
Year 11 or equivalent
Year 12 or equivalent(     )

(     )

(     )

(     )

(     )

(     ) Did not go to school
Year 8 or below
Year 9 or equivalent
Year 10 or equivalent
Year 11 or equivalent
Year 12 or equivalent(     )

(     )

(     )

(     )

(     )

(     ) Did not go to school
Year 8 or below
Year 9 or equivalent
Year 10 or equivalent
Year 11 or equivalent
Year 12 or equivalent(     )

(     )

(     )

(     )

(     )

(     ) Did not go to school
Year 8 or below
Year 9 or equivalent
Year 10 or equivalent
Year 11 or equivalent
Year 12 or equivalent(     )

(     )

(     )

(     )

(     )

(     ) Did not go to school
Year 8 or below
Year 9 or equivalent
Year 10 or equivalent
Year 11 or equivalent
Year 12 or equivalent(     )

(     )

(     )

(     )

(     )

(     )

28 Has the person completed any educational 
qualification (including a trade certificate)?
• Mark one box only.

No Go to 32(     )

No, still studying for first 
qualification Go to 32

(     )

Yes, trade certificate/
apprenticeship

(     )

Yes, other qualification(     )

29 What is the level of the highest qualification the 
person has completed?
• For example: TRADE CERTIFICATE, BACHELOR DEGREE, 

ASSOCIATE DIPLOMA, CERTIFICATE II, ADVANCED 
DIPLOMA.

Level of qualification Level of qualification Level of qualification Level of qualification Level of qualification Level of qualification

30 What is the main field of study for the person’s 
highest qualification completed?
• For example: PLUMBING, HISTORY, PRIMARY SCHOOL 

TEACHING, HAIRDRESSING, GREENKEEPING.

Field of study Field of study

31 Did the person complete this qualification before 
1998?
• Remember to mark box like this: (     )

Yes, before 1998
No, 1998 or later

(     )

(     )

Yes, before 1998
No, 1998 or later

(     )

(     )

Yes, before 1998
No, 1998 or later

(     )

(     )

Yes, before 1998
No, 1998 or later

(     )

(     )

Yes, before 1998
No, 1998 or later

(     )

(     )

Yes, before 1998
No, 1998 or later

(     )

(     )

25 What type of educational institution is the 
person attending?
• Mark one box only.
• Include external or correspondence students.
• Include secondary colleges and senior high schools 

under the ‘Secondary school’ category.
(     )• Remember to mark box like this:

• Mark all applicable reasons.
• Remember to mark boxes like this: (     )

No need for help or 
supervision

(     )

Short-term health condition 
(lasting less than six months)

(     )

Disability (lasting six months 
or more)

(     )

Old or young age(     )

Difficulty with English language(     )

Other cause(     )

Long-term health condition 
(lasting six months or more)

(     )

No Go to 26(     )

Yes, full-time student(     )

Yes, part-time student(     )

Infants/Primary school

Secondary school

Tertiary institution

Government(     )

Catholic(     )

Other non-government(     )

Government(     )

Catholic(     )

Other non-government(     )

Technical or further
educational institution
(including TAFE Colleges)

(     )

University or other higher
educational institution

(     )

Other educational
institution

(     )

Pre-school(     )

Infants/Primary school

Secondary school

Tertiary institution

Government(     )

Catholic(     )

Other non-government(     )

Government(     )

Catholic(     )

Other non-government(     )

Technical or further
educational institution
(including TAFE Colleges)

(     )

University or other higher
educational institution

(     )

Other educational
institution

(     )

Pre-school(     )

No Go to 32(     )

No, still studying for first 
qualification Go to 32

(     )

Yes, trade certificate/
apprenticeship

(     )

Yes, other qualification(     )

26

Visit www.abs.gov.au/censushelp for more information about 
year equivalents

i

Visit www.abs.gov.au/censushelp for more information about 
year equivalents

i

Visit www.abs.gov.au/censushelp for more information on the 
treatment of AQF or vocational certificates.

i


