John Pierce Centre
Spirit of the Deaf Community

Annual Report 2014

John Pierce Centre History:
Spirit of the Deaf Community

The origins of the John Pierce Centre (JPC) date back to
1935 when Father John Pierce was appointed as the ﬁrst
Chaplain to the Catholic Deaf Community in Victoria by
Archbishop Mannix. In those *mes, all the major
denomina*ons conducted missions of various sorts to the
needy people of Melbourne; included in these were the
Deaf and Blind.
Prior to 1979, Deaf Catholics were regular visitors at
various churches in Melbourne including Armadale and St
Francis, Melbourne. From 1973 to 1979, a monthly Mass
was held at Jolimont at the Victorian Deaf Society.
In 1979, Fr Peter Robinson, Dr Pierre Gorman and Mr Bryan A’Hearn were the driving
force behind the se6ng up of John Pierce Centre at Ripponlea. A board of directors
was set up as a Company limited by guarantee on 29th December 1979. The Centre
was oﬃcially opened and blessed on Ephpheta Sunday, August 1980.
In 1995, The Catholic Deaf Community moved to the parish of Prahran and relocated
to a refurbished church, St Francis Xavier, which had a mul*purpose chapel and
oﬃces.
JPC has over 25 years of experience of suppor*ng Deaf people who frequently are
isolated within their local communi*es and even within their own families. We provide
opportuni*es for people to learn more about the challenges of paren*ng through
educa*on programs, playgroup and family camps. These services complement our
visits to older, frail and isolated Deaf people. A Community Centre brings these groups
together and strengthens the Community.

Mission Statement:
Inspired by Jesus Christ and the tradi*ons of the Catholic Church, the John
Pierce Centre seeks to empower all Deaf people and their families within
Victoria to live their lives to the full

Our Vision:
To Promote Community through Educa*on, Spiritual, and Family Support

Values:
• To be inclusive of Deaf and hard of hearing people and their families
• To be fair and ethical in all of our dealings
• To have a team of staﬀ and volunteers ﬁlled with passion and
compassion

• To be open to working with other organisa*ons, individuals and
corpora*ons

• To manage our resources with eﬃciency and eﬀec*veness
• To create a safe environment
• To be accountable and transparent in our governance and business
prac*ces
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Julianne (Jules) Hayes
25 August 1964 - 1 October 2014
The Staﬀ and Board of JPC wishes to pay tribute to Jules
who passed away in October 2014.
“Jules was absolutely a gentle person
with a beau*ful heart”.
Jules aJended St Mary’s School for the Deaf, Delgany at
Portsea for eight years and then aJended Glendonald in
Kew. Jules made life*me friends from both schools.
Jules ﬁrst volunteered at John Pierce Centre back in 1996,
and then was oﬀered employment within John Pierce
Centre. She was a long *me employee of JPC with more than 18 years of employment
with JPC.
She held a number of roles including the recent one, Community Worker for Aged
Care. Jules enjoyed her role immensely as she got to meet people & assist them in any
possible way. The community looked forward to her visits and loved having Jules
accompany them on shopping trips.
She enriched the lives of so many. She will be remembered for her gentle, kind and
pa*ent nature.
We will all miss you - Jules.

Directors’ Annual Report 2014:
On behalf of the John Pierce Centre (JPC) Board of Directors I am pleased to present
our report for the 2014 year. At the *me of preparing this report the JPC accounts
had been audited with no major issues iden*ﬁed and the 2014 budget was delivered
in line with expecta*ons. Accordingly JPC ﬁnancial posi*on con*nues to be sound
with the organisa*on able to meet its commitments.
We would like to acknowledge the ongoing ﬁnancial support received from parishes
and the Archdiocese of Melbourne. The Directors gratefully recognise the
substan*al impact that funding from these sources have on the JPC in order to
deliver services to the Deaf community, together with the generous philanthropic
dona*ons received. Your support and assistance ensures we can con*nue to deliver
pastoral care, educa*on and the provision of a community hub. The Board also
acknowledges with pleasure the rela*onship with the Good Guys Chadstone and
their ongoing commitment and support of our endeavours which enables con*nuing
services to deaf community. JPC especially acknowledges Cabrini Health for their
funding support of $7,000 for JPC Art classes. Ephpheta Founda*on, Guild Financial
Services, John Wallis Founda*on for IT Connected Project $3,000 , Stonnington
Council $550 for community grant and Perpetual Trustee (Estate of the late James
Frederick Roche.
Much work has been undertaken this year to build a pipeline of funding
opportuni*es and service innova*on to broaden the services to the JPC community
and communi*es to come.
JPC won the award ‘Victorian Organisa*on of the year’ at ASLIA Vic & Deaf Victoria
Awards last year. This award “Victorian Organisa*on of the Year” is the ﬁrst award
given out. JPC was recognised for their generous and ongoing support to a wide
demographic of the Deaf Community.
The Board & its Management team will con*nue to work on the development
& iden*ﬁca*on of strategy and planning as a focus in the 2015 year ahead.
In the 2014/2015 year there has been considerable change at the Board level and I
would like to thank both outgoing and incoming Directors for giving up their valuable
*me & resources in support of the JPC and its opera*ons .
We are con*nuing to build the Board and I am pleased to advise that we have
several applica*ons underway many of which are aJending the AGM.
The JPC Centre itself remains a core cri*cal component in the provision of services
and crea*ng an environment where there is a mee*ng of culture, connec*on and
care that may not be found otherwise. It remains a vibrant and important centre for
care and connec*on & this year has seen high levels of engagement with the key
areas of :
•
•
•

Pastoral Care
Church services
Community Ac*vi*es

Directors’ Annual Report 2014:
I would also like to take this opportunity to thank the dedicated team managing &
running the JPC on a daily basis – your con*nued passion and commitment to the
deaf community is recognised and acknowledged.
I would like to acknowledge the contribu*ons of the JPC staﬀ, Rachel Miers,
Chris*ne Elder, Katrina Mynard, Gabe Noonan, Gail Finn, Jules Hayes, Josephine
Hynes and Fr John Hill.
Addi*onally there are past members of the board and staﬀ who remain ac*ve in
their support and network for the JPC for which we also thank and acknowledge.
Theresa Mills
Chairperson
JPC Board

Service delivery to the Deaf Community in 2014

2011
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Executive Manager’s Report:
Is with great pleasure that I present my contribu*on to John Pierce Centre (JPC)
Annual Report 2014. As I reﬂect on the year that has passed, I con*nue to be
amazed at how JPC con*nues go from strength to strength. The highlights of 2014 is
shown with a number of community ac*vi*es held throughout 2014 and to add to
the bowl, Mass for You at Home (MFYAH), Women's Health Expo, Family Tree
Research, Good Guys GiU Wrapping for Mother’s Day and Christmas, Ephpheta
Sunday Mass & Lunch and JPC Christmas Rally.
JPC has received an award at ASLIA Vic & Deaf Victoria Awards - ‘Victorian
Organisa*on of the year’. It is the ﬁrst *me, the award has been given out to an
organisa*on. It is a true recogni*on of JPC’s commitment to providing services to
the Deaf Community.
On a sad note, JPC lost one of staﬀ Jules Hayes in October 2014. Jules has been a
long *me employee of JPC for 18 years. She will be greatly missed by JPC Staﬀ and
the Deaf Community.
I would like to acknowledge the con*nuing support from The Good Guys Chadstone,
Cabrini Health, as their funding made it possible for JPC programs to con*nue. I also
extend my thanks to Stonnington Council for providing grant funding for
interpre*ng, for Women's Health Expo. John Wallis Founda*on also provided
funding to allow JPC commence a pilot project “Technology Connect”. Ephpheta
Founda*on, Guild Financial Services and Estate of Late James Frederick Roche have
been generous with their philanthropic grants. Thank you to Woolworths Prahran
for their support in providing food for our bbq fundraising in May. Thank you is also
extended to the Archdiocese of Melbourne for their con*nuing support to JPC. Both
Auslan Services and Echo Interpre*ng have been instrumental in providing Auslan
interpreters for staﬀ mee*ngs and workshops.
I personally thank Theresa Mills, Chair of JPC Board, for her guidance and all JPC
Board of Directors for their con*nuing support, commitment and dedica*on
throughout the year. They are acknowledged for generously giving their *me and
guidance. I thank them for being part of JPC Board.
I enjoy working with the staﬀ here at JPC. They’re such a delighVul team to work
with and I ‘deaf applaud’ them for their commitment in providing services to the
community when in need and making sure they are okay. We farewelled Gabe
Noonan in June 2014 and thank her for her outstanding commitments to JPC.
Thank you Chris*ne Elder, Katrina Mynard, Gail Finn, Gabe Noonan, Fr John Hill,
Jules Hayes, Josephine Hynes and Mariana Voggenreiter for making JPC a great
place to work.
In closing, I would like to acknowledge with a note of sincere apprecia*on to the
volunteers who have contributed so much to JPC. They are the “bea*ng heart” of
JPC.
Thank you.
Rachel Miers, Execu*ve Manager

Overview 2014:
Spiritual Focus
Liturgical Celebraons
The celebra*on of liturgical rites in Auslan (Australian Sign Language) recognises the
importance of language and culture in faith development.
Emmaus (Liturgy preparaons)
Emmaus is a group of Deaf people who meet regularly to develop their faith through
discussions rela*ng to Spirituality. Fr John Hill leads this group and they have
discussions about the Gospel and the First Readings in Auslan.
The group meets to prepare for each Auslan Mass at JPC. People of Emmaus group
enjoy ge6ng together and to further develop their faith.
Mass for You at Home
The Mass for You at Home (MFYAH) program is accessible to the Deaf community by
sharing the mass in Auslan, on the television. (An Auslan interpreter is shown
interpre*ng the Mass). This is widely appreciated by many isolated and / or elderly
people who are unable to aJend Mass and enjoy having this program in their homes.
We met with Rowland Media Produc*ons in late 2013 to plan for interpre*ng the
weekly 2014 “Mass for You at Home” program. JPC appreciates Echo Interpre*ng for
their assistance in coordina*ng interpreters and to the interpreters for commi6ng
their *me to this program in January each year.
Pastoral Care for the Aged / Sick
The Pastoral Team con*nues their services visi*ng the sick and aged in hospitals, and
homes. Prayers, Communion and Anoin*ng of the Sick were part of our services
throughout the year. Visits to Regis Lake Park Aged Care and Lexington Gardens Aged
Care (who provide a home for aged Deaf people) are included. Visits to other sick and
aged Deaf people in their homes and hospital were appreciated by many.
Sacraments
Monthly Mass is held at JPC (ﬁrst and third Sundays of the month) including Good
Friday and Easter Sunday services.
Memorial Service
JPC provides memorial services for people who can’t aJend the funeral service due to
work commitments, but wish to pay their respects. Fr John plays a vital role in
bringing the community together to grieve and to give thanks.
JPC oﬀered two memorial services in 2014- for Francene Lane Grosse and Jules Hayes.
Both were students of St Mary's School for the Deaf, Delgany at Portsea. JPC and St
Mary's have a long aﬃlia*on through community and parish members. Many parish
members couldn’t aJend Francene's funeral in Newcastle. A memorial service was
also held at Lexington Gardens Aged Care for people who were not well enough to
travel to JPC.
Memorial services are held in November each year and we acknowledge that our
community members ﬁnd consola*on in knowing that their loved one is remembered.

Overview 2014:
Pastoral Care
JPC has a long history of providing pastoral care to the Deaf Community and
families.
Pastoral Care aims to provide assistance to individuals or families seeking spiritual
and welfare support. As our Mission Statement states, we strive to empower all
Deaf people and their families to live their lives to the full.
JPC Pastoral Team con*nues to visit people in their homes and provides community
ac*vi*es - giving everyone an opportunity to meet with people at JPC.
JPC Staﬀ aJended twenty funerals in 2014. The staﬀ met with the deaf people aUer
the funeral, being with them to share the experience and help them through their
grieving process. Pastoral Workers assist with this and guide a person who
experiences grief or communica*on barriers with family members or funeral
directors. The planning and the actual funeral can be diﬃcult for the Deaf family
member because communica*on breakdown can easily happen when people are
distressed.
Family Support and Welfare
In 2014, through Woolworth’s Sausage Sizzles, we are able keep our Deaf Welfare
Fund going and we con*nue to provide assistance to families at diﬃcult *mes.
Rural Outreach
JPC staﬀ con*nue to keep in touch with people in rural areas, whenever possible.
Gabe Noonan, who resigned in June 2014, was an important part of this service and
JPC thanks her for her eﬀorts in ensuring that Deaf people in these areas could
access services and interpre*ng support.
Professional Development
Staﬀ have aJended a number of training workshops and conference during 2014.
These include:• First Aid Level 2

• NDIS Ephpheta Centre

• First Aid Management of Anaphylaxis

• Discrimina*on for Community

• NDIS Organisa*onal Readiness Toolkit
• DPN Deaf Managers Seminar

•

• ASLIA Frozen Text Workshop

•

• Lake Park Training

•

• Get to know the NDIS

•
•

Organisa*ons
MicrosoU Oﬃce 365
To merge or not to merge
Social Media & Non Proﬁts
Governance Challenge for NFP’s
Cer*ﬁcate TAE 10 upgrade

Overview 2014:
Aged Care
John Pierce Centre Pastoral Team con*nues to assist a number of people who live in
re*rement villages or aged care hostels by taking them to their doctors or health
appointments. Jules Hayes assisted people with their shopping trips and purchases.
Jules also visited people in aged care facili*es ensuring they received the best care
possible. Jules con*nued in this role to June 2014.
Christmas Hampers
We extend our thanks to St Paul’s Apostle Catholic Community in Endeavour Hills and
The Uni*ng Church in Toorak for their ongoing support in providing Christmas
Hampers.
The families at St Paul’s Apostle ﬁlled 20 large baskets, knowing it will go to a family
who will greatly need it on Christmas Day. The Pastoral Team delivers the hampers to
each family and have a good chat at the same *me.
The Uni*ng Church in Toorak also provides food relief at Christmas *me to individuals
and families facing ﬁnancial hardship. They collect items donated at the front of
supermarkets and for the past few years have been very kind to include JPC as
recipients of these donated goods. JPC delivered the food boxes ﬁlled with essen*al
items to ten people who may live alone or might be spending Christmas with families
who are struggling.
JPC Deaf Community also contributed vouchers from Coles, Woolworths or Big W. The
Pastoral Team has given the vouchers to the families in need.
Informaon Website
JPC con*nues to maintain the website making it accessible for members of the Deaf
Community, their families and friends.
The website has received over 1,939 visits compared with 1,572 visits in 2013. An
increase in 650 page views was witnessed in 2014 from 3958 page views in 2013 to
4,608 page views for 2014.
The popular website pages are being the home page, contact, history *meline, Staﬀ /
Board, newsleJers and calendar.
JPC Newsle-ers
JPC con*nues to produce three edi*ons of our community newsleJer in April, August
and December 2014. In addi*on, three newsleJers were created in text only for
people with limited vision.
JPC added newsleJers to the website and distributes the newsleJers to Deaf people
and their families, and others with an interest in the community. Recently JPC
commenced emailing the newsleJer to those who prefer—this is another avenue
which allows people to access JPC and our news.

Overview 2014:
Community Acvies
JPC has a number of community ac*vi*es which include Pankina Senior Group,
Signee Tots (playgroup), CODA Ac*vi*es, Ladies Day Ou*ng, Deaf Men’s Group and
Deaf Art. Everyone enjoys par*cipa*ng in the community ac*vi*es and thinks of
JPC as their second home.
Pankina
A social club for Deaf seniors, meets fortnightly at JPC. This group regularly enjoys
catching up when they meet. Pankina plans ac*vi*es including bingo, card games
and celebra*ons. Ou*ngs are also planned for members, to the Otway's Tree Walk,
the Twelve Apostles and the ‘Christmas in July’ luncheon at the Prahran Hotel. The
last ou*ng for 2014 was celebrated with a Christmas lunch at the Upper Ferntree
Gully Hotel.
JPC s*ll con*nues to provide “duty worker” service when Pankina events are
planned. This service works well as most of the enquiries received are solved in a
few minutes and by accessing informa*on in Auslan (by a duty worker) the senior
community feel sa*sﬁed that their needs are being met.
Ladies Day Oungs
Ladies Day Ou*ngs s*ll con*nue to be a popular ac*vity with women. The ou*ngs
are organised once a month, with ac*vi*es planned throughout the year. Ou*ngs
included Peninsula Spa trip, Southern Star Big Wheel, Rippon Lea House, Puﬃng
Billy trip, Aquarium, CERES and Emporium shopping. JPC also organised Women's
Health Expo and Breast Screening for the ladies. JPC is extremely grateful to
Stonnington Council for providing an interpre*ng funding grant.
Signee Tots & CODA Acvies
A playgroup for Deaf parents of deaf / hearing children, meets fortnightly during
school terms. It is for families to get together, to share informa*on and for pre
school children to play in an environment where Auslan is at the main language.
Josephine Hynes con*nues to coordinate Signee Tots and CODA (Children of Deaf
Adults) ac*vi*es in 2014. A number of Signee Tots ac*vi*es was organised and
many highlights included were: Valen*nes Day, Summer Ac*vi*es, All About Me,
Easter, make your own placemats, Mothers Day, Fathers Day, Build a kite,
Gardening, Pain*ng and a Christmas party.
We con*nue to thank Good Guys Chadstone for their ongoing support with
dona*ons for Signee Tots and Coda Ac*vi*es.

Overview 2014:
Deaf Men’s Group
Deaf Men’s Group meets regularly every fortnight. The men enjoy coming to JPC
Community Centre to play card games and par*cipate in a general quiz.

Deaf Art
Deaf Art is held regularly on Fridays of each term. Deaf Art is a group where people
enjoy ge6ng together to learn skills in making mosaic art, ﬂoral punch craU, and
pain*ng. JPC has a special guest ar*st Leone Docherty who comes in once a month to
teach the par*cipants how to make ﬂoral cards using punch craU.
JPC appreciates and thanks Cabrini Health for con*nuing its support of Deaf Art over
the past four years. It is with thanks to Cabrini Health funding that has made it possible
for Deaf Art to exist and be well aJended.
Our Pastoral Team co-ordinates these community ac*vi*es as a response to the needs
of many who were experiencing isola*on or unemployment. These ac*vi*es are an
eﬀec*ve way to reduce isola*on and also strengthens the community and the skills of
the aJendees.
It is very rewarding to see people enjoying all we have to oﬀer at JPC.

Thank you to Parishes
JPC would like to extend their thanks to the following Parishes for their warm
welcome to our volunteers in November, and suppor*ng the work of the John
Pierce Centre so generously in 2014.
Each November, JPC makes its annual appeal to the Catholic Community. Its
generous support of parishioners in recent years has allowed the John Pierce
Centre to con*nue its important work with Deaf people throughout Victoria.
Holy Trinity
St Scholasca’s
St Dominic’s
St Andrews
SS Peter & Paul’s
Our Lady of the Pines
St Therese’s
St Kevin’s
Mary Immaculate
Mother of God
St Bernade-e’s
St Ignaus
St James
Our Lady of Perpetual Help
St Jude’s
St Vincent’s
St Augusne’s
St Jusn’s

Bentleigh
Bennetswood
Broadmeadows
Clayton South
Doncaster East
Donvale
Essendon
Hampton Park
Ivanhoe
Ivanhoe East
Ivanhoe West
Richmond
Richmond North
Ringwood
Scoresby
Strathmore
Yarraville
Wheelers Hill

Members of John Pierce Centre
as at 31 December 2014:
A’Hearn, Lorraine
Baldwin, Kath
Batson, Eric Stanley
Bourke, Gregory
Bourne, Kevin
Broglio, Bruno Joseph
Broome, Megan
Carroll, Kathleen
Costa, Catherine
Davies, John
Donnellon, Karon
Gallagher, Patrick
Griﬃths, Moreen Ann
Hennessy, Frank
Hill, John
Houlihan, Dee

Kenny, Joan
McPhee, Anne
Miller, Jack (Dec’d 2014)
Mills, Theresa
Moore, Dorothy
Myers, Peter
O’Callaghan, Barry
Perry, Catherine
Phillips, N
Rayner, Nathan
Reynolds, Greg
Robertson, Tannia
Robinson, Peter James
Rogers, Jo
Ryan, John
Thorn, Peter

Thornton, Carl
Thornton, Raylee
Urquhart, Margaret
Ziebell, Kevin

Acknowledgements:
John Pierce Centre gratefully acknowledges the assistance of our volunteers
and supporters with special thanks to:
Archdiocese of Melbourne
Auslan Services
Cabrini Health
Echo Interpre*ng
Ephpheta Founda*on
Guild Financial Services
John Wallis Founda*on
Perpetual Trustee - Estate of the late James Frederick Roche
Stonnington Council
The Good Guys Chadstone
Woolworths

How you can help
Becoming a Volunteer
We welcome volunteers involvement at JPC. Volunteers can contribute
their skills to JPC whether its being a JPC Board member, helping out with BBQ
sausage sizzles, or giU wrapping.

Make a donation
Financial dona*ons are welcomed and can be made by visi*ng www.jpc.org.au
or calling Administra*on Oﬃce 03 9525 1158. Cheque, money order or
telephone dona*ons can be made to John Pierce Centre. All dona*ons over
$2.00 are tax deduc*ble.

Leave a bequest
By leaving a giU to John Pierce Centre in your Will, you will have a las*ng
impact, suppor*ng John Pierce Centre Deaf Community for years to come. For
more informa*on, please contact our Administra*on Oﬃce on 03 9525 1158

Volunteers
We would like to extend our ‘Thank You’ to our outstanding volunteers who
are so willing to give their *me and skills to support our services, newsleJer
and fundraising ac*vi*es. Their commitment and goodwill con*nues to
amaze us and humble us.
JPC appreciates our volunteers for their *me with giU wrapping skills at
Good Guys, Chadstone during Mothers Day and Christmas events and for
assis*ng us with the Sausage Sizzle at Woolworths, Prahran in May.
Our Volunteers:
A’Hearn, Denise
Andersson, Patricia
Atkinson, Barry
Backholer, Diane
Bowen, Tom
BreJ, Rebecca
Broglio, Bruno
Broome, Megan
Brown, Maureen
Buscek, Magdalena
Carroll, Kathleen
Casey, John
Clarke, Cheryl
Compton, Celia
Cook, Beth
Costa, Catherine
Costa, Peter
Darwin, Ann
De Souza, Suzie
Dobbyn, Bob
Doyle, Adrian
Easterbrook, Lorna
Elder, Chris*ne
Finn, Gail

Fogarty, AnneJe
Gilbert, John
Gilbert, Maree
Griﬃths, Moreen
Gook, Erin
Halwas, Rico
Haigh, Chris
Hayes, Jules
Hill, Fr John
Hinton-Doyle, Julie
Hynes, Gerard
Hynes, Josephine
Hynes, Ruby
McDonald, Janet
McDonald, Robert
McMar*n, Sarah-Jane
Meaney, Janet
Miers, Georgia
Miers, Kyle
Miers, Rachel
Mills, Theresa
Moloney, Joy
Moloney, Lizzie
Mynard, Katrina

Noonan, Gabe
PapoJo, Susan
Paulet, Teresa
Perry, Catherine
Ralph, JeaneJe
Roberts, Nathan
Robertson, Louise
Robertson, Tannia
Stevenson, Malcolm
Stevenson, Monica
Tatangelo, Lisa
Thompson, Melissa
Thorn, Peter
Thorne, Rayelene
Thornton, Raylee
Treloggen, Geoﬀ
Tribler, Kathleen
Tucker, Lesley
Urquhart, Margaret
Voggenreiter, Mariana
Wise, David
Wise, Kathy
Wood, Br Shane

To all of our volunteers, we give you our
‘Deaf Applause’ (hands waving)
for your assistance throughout 2014.
Thank you.

John Pierce Centre
Spirit of the Deaf Community
A Company Limited By Guarantee - ABN 55 005 611 601
Oﬃce:
25 - 35 High Street Prahran Vic 3181
Postal Address: PO Box 443 Prahran Vic 3181
Phone:
Fax:
Website:

03 9525 1158
03 9525 1191
www.jpc.org.au

